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1. Charter 
 
Sydney Olympic Park Authority was established on 1 July 2001 as a statutory body of the NSW 
Government under the Sydney Olympic Park Authority Act 2001 (NSW). 
 
Sydney Olympic Park Authority is focussed on delivery of its statutory functions: 

 Sydney Olympic Park becomes an active and vibrant place within metropolitan Sydney; 

 Sydney Olympic Park becomes a premium destination for cultural, entertainment, recreation and 
sporting events; 

 any new development carried out under or in accordance with this Act accords with best practice 
accessibility standards and environmental and town planning standards; and 

 the protection and enhancement of the natural heritage of the Millennium Parklands. 
 

 

2. Aims and objectives 
 

Sydney Olympic Park Authority is responsible for managing and developing the 640 hectares that 
comprise Sydney Olympic Park and maintaining this precinct as a lasting legacy for the people of NSW. 

Sydney Olympic Park Authority carries out the day-to-day management of all public places, 430 hectares of 
parklands, six sporting venues; Aquatic Centre, Quaycentre, Sports Halls, Hockey Centre, Athletic Centre 
and Archery Centre and, other sporting facilities comprising of; Tom Wills Oval, Newington Armory sports 
venues and Wilson Park. This includes the management of buildings, facilities and landscape assets; 
conservation of water, energy and resources; protection of its environment, ecosystems and heritage; 
delivery of programs and events to enhance the visitor experience; provision of sports and leisure facilities; 
and general coordination of the operation and development of the precinct. 

The Park welcomed 8 million visitors over the year including 3 million to the expansive parklands and 
hosted 4,000 events as the state’s premier sports and events destination. The local community comprises 
24,000 workers, residents and students. 

The past financial year numbers have been adversely affected for visitation, events and work due to 
COVID-19 restrictions and the government’s efforts to protect the public’s safety. Parkland visitation 
increased in the year, as people embraced parks and green space as a recreation outlet. 

Under the vision of Master Plan 2030 (2018 Review), the Authority is managing the continued evolution of 
Sydney Olympic Park, ensuring it remains an internationally-admired example of sustainable urban 
renewal and development; and a precinct that successfully integrates world-class venues, public spaces, 
parklands and events with a growing community of workers, residents, students and visitors. Future 
growth sets out the provision of 10,700 homes for 23,500 residents and 34,000 job opportunities. 
 
 

3. Access 
 
Sydney Olympic Park Authority 
5 Olympic Boulevard 
SYDNEY OLYMPIC PARK NSW 2127 
T: 02 9714 7300 
enquiries@sopa.nsw.gov.au 
sydneyolympicpark.com.au 
sopa.nsw.gov.au 
 
Core business hours are 8:30am – 5:00pm Monday to Friday. 
 

mailto:enquiries@sopa.nsw.gov.au
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4. Management and structure  
 

4.1 Board 
 

Sydney Olympic Park Authority (‘SOPA’ or the ‘Authority’) is subject to the control and direction of 
the NSW Minister for Planning and Public Spaces in the exercise of its functions. 
 

The Chief Executive is responsible for the day-to-day management of the affairs of Sydney Olympic 
Park Authority in accordance with the specific polices and general directions of the Board. 

Sydney Olympic Park Authority Board is appointed in accordance with the Sydney Olympic Park 
Authority NSW Act 2001.  
 

During the 2019-20 year, SOPA Board membership changed as detailed below: 

SOPA Board members July 2019 – February 2020 March 2020 –June 2020 

Independent members  The Hon John Fahey AC 

(Chair) 

 Jill Davies 

 David Baffsky AO 

 Romilly Madew AO 

 Matthew Dunn OAM 

 Pippa Downes 

 Jill Davies 

 

Ex-Officio members  Karen Jones A/CE, 

Office of Sport 

 Sam Romaniuk, CEO, 

Sydney Olympic Park 

Authority, CEO Place 

Management NSW (Chair) 

 Jim Betts, Secretary, 

Department of Planning, 

Industry & Environment 

 Karen Jones A/CE, Office 

of Sport 

 

4.3 Board meetings and attendance 
 
Five board meetings were held in 2019-20. Dates and attendees are outlined in the table below. 
 

Attendees 31/07/19 31/10/19 30/01/20 13/02/20 09/04/20 TOTAL 

John Fahey Yes Yes Yes Yes N/A 4/4 

Romilly Madew Yes Yes Yes Yes N/A 4/4 

David Baffsky Yes Yes Yes Yes N/A 4/4 

Pippa Downes Yes Yes Yes Yes N/A 4/4 

Matthew Dunn Yes Yes Yes Yes N/A 4/4 
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Attendees 31/07/19 31/10/19 30/01/20 13/02/20 09/04/20 TOTAL 

Karen Jones Yes Yes Yes No Yes 4/5 

Jill Davies Yes Yes Yes Yes Yes 5/5 

Sam Romaniuk N/A N/A N/A N/A Yes 1/1 

Jim Betts N/A N/A N/A N/A Yes 1/1 

 
4.4 Board Member Profiles 
 
The Hon. John Fahey AC  
DipLaw 

 
Board member 
Appointed to the Sydney Olympic Park Authority Board on 1 June 2016 for a period of one month as an 
independent board member. Appointed to the Sydney Olympic Park Authority Board on 1 July 2016 as an 
independent chair for a period of three years. John was reappointed from 1 July 2019 for a period of one 
year. The Minister dissolved the Board on 14 February 2020. 
 
Non-Executive Director 
Chair/Vice-President, Doctors Health Fund 
Chancellor, Australian Catholic University 
Chair, Australian Building Codes Board 
 
Advisory Board 
J.P. Morgan Advisory Council 
 
 
Romilly Madew AO 
B.AgEcon., AICD, FTSE 

Chief Executive Officer, Infrastructure Australia 
 
Board Member 
Appointed to the Sydney Olympic Park Authority Board on 1 June 2016 for a period of three years and one 
month as an independent board member. Romilly was reappointed from 1 July 2019 for a period of one 
year. The Minister dissolved the Board on 14 February 2020. 
 
Non-Executive Director 
Chief Executive Women 
Chair, Currawong State Park Advisory Board (Pittwater, NSW) 
President, Bilgola Surf Life Saving Club 
Founder, Minerva Network (supporting Australia’s elite sportswomen) 
 
 
David Baffsky AO 
LLB 

 
Board Member 
Appointed to the Sydney Olympic Park Authority Board on 26 October 2009 for a period of two years and 
four months as an independent board member. Reappointed on 1 July 2012 for a period of three years. 
Reappointed on 1 June 2016 for a period of three years, David was reappointed from 1 July 2019 for a 
period of one year. The Minister dissolved the Board on 14 February 2020. 
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Non-Executive Director 
Chairman, Investa Property Group 
Chairman, Ariadne Australia Limited 
Honorary Chairman, Accor Asia-Pacific 
Destination NSW 
Australian Brandenburg Orchestra 
 
Director 
The George Institute 
 
 
Pippa Downes 
MApplFin, BSc(BA), AICD 
 

Board Member 
Appointed to the Sydney Olympic Park Authority Board on 1 June 2016 for a period of three years and one 
month as an independent board member. Pippa was reappointed from 1 July 2019 for a period of one year. 
The Minister dissolved the Board on 14 February 2020. 
 
Non-Executive Director 
Ingenia Communities 
Commissioner, Sport Australia 
Australian Technology Innovators 
Windlab Limited 
ALE Property Group 
 
 
Matthew Dunn OAM 
MCom 

CEO, ProForm Foods 
 
Board Member 
Appointed to the Sydney Olympic Park Authority Board on 3 May 2018 for a period of two years and eleven 
months as an independent board member. The Minister dissolved the Board on 14 February 2020. 
 
Non-Executive Director 
Vice President, FINA (International Swimming Federation) 
President, Oceania Swimming Association 
 
Member 
Swimming Australia Board (Invitee) 
Carbine Club of NSW 
Knox Grammar School (Council Member) 
 
Advisory Board 
ProForm Foods 
 
Director 
Savills Australia and NZ (to September 2019) 
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Jill Davies 
B.Econ, CA, GAICD 

Principal, Global Strategy & Events Consulting 
 
Board Member 
Appointed to the Sydney Olympic Park Authority Board on 1 July 2012 for a period of three years as an 
independent board member. Reappointed on 1 June 2016 for a period of three years, Jill was reappointed 
from 1 July 2019 for a period of one year. 
 
Non-Executive Director 
Place Management NSW Board 
Roads and Maritime Services W2B Project 
 
 
Karen Jones 
BEnvPI, DipBldg, CeetFLM, EMBA 

Chief Executive, Office of Sport  
 
Board Member 
Appointed A/Chief Executive, Office of Sport in July 2019 and Chief Executive, Office of Sport in December 
2019. Pursuant to the Sydney Olympic Park Authority Act 2001, the Chief Executive is an ex-officio member 
of the Sydney Olympic Park Authority Board. 
 
 
Sam Romaniuk  
B.Com, LLB, CA 

Chief Executive Officer, Sydney Olympic Park Authority, Chief Executive Officer Place Management 
NSW 
 
Board member 
Appointed to the Sydney Olympic Park Authority Board as an Ex-Officio Chair from March 2020 to June 
2020. 
 

Non-Executive Director 
Place Management NSW 
 
 
Jim Betts 
BA HONS MSC 
Secretary, Department of Planning, Industry and Environment 
 
Board member 
Appointed to the Sydney Olympic Park Authority Board as a department executive member from March 
2020 to June 2020. 
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5. Summary review of operations  
 

Sydney Olympic Park Authority continued to actively manage and develop Sydney Olympic Park as a 
world-class events destination, cultural and heritage precinct and urban parklands, providing a place to 
live, work and study. 
 

In 2019–20 almost 4,000 events were hosted and 8 million visitors came to visit and enjoy all the Park has 
to offer.  This represents a decrease of c.20% compared with 2018-19. 
 
The restrictions arising from compliance with Public Health Orders in response to COVID 19 reduced 
visitors to Sydney Olympic Park from March 2020. 
 

The Sydney Olympic Park based community is estimated at 24,000 people in 2019-20. This is comprised 

of: 

 17,960 workers; 

 4,280 residents; and 

 1,860 students. 
 

The Sydney Olympic Park based community was affected by the departure of a significant employer and 

compliance with COVID-19 restrictions. The total number of workers includes 5,000 casual event based 

staff that were unable to work due to restrictions on mass gatherings and the cancellation of major events 

including the Royal Easter Show 2020. 
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6. Funds granted to non-government community organisations 
 
During the financial year, $25.5m was granted to New South Wales Cricket Association for the Cricket 
Centre of Excellence Facility.  

Under the Events and Activation Grant Funding Program $1,462 was granted to Geocaching NSW for 
development of a geocaching program using Sydney Olympic Park parklands areas. 

 

7. Economic factors affecting achievement of operational objectives 

The last quarter of the 2019–20 was significantly impacted by the COVID-19 pandemic. 

Sydney Olympic Park Authority operated venues such as the Aquatic and Athletic Centre were closed for 
an extended period. Major events could not be held in major venues in the precinct. Most events to be held 
in the precinct were cancelled during this period, most notably the cancellation of the largest annual 
ticketed event in Australia, the 2020 Sydney Royal Easter Show. It was the first time the Show had been 
cancelled since the Spanish Flu pandemic in the long history of the Show. The COVID-19 restrictions has 
had a significant impact on visitation to the precinct and associated revenue of the Authority as detailed in 
the annual financial statements. 

Major venues and businesses in the Park face significant headwinds with economic impacts of the lock-
down continuing into the 2020–21 financial year, which will again impact visitation and financial 
performance objectives of the Authority. 

 

 Residential sales enquiry levels remain low. Despite the slowdown, recent residential developments in 
the precinct including Ecove (Boomerang Tower) and Mirvac (Pavilions) have offset the higher 
vacancy rate of people living in Sydney Olympic Park. Mirvac’s Pavilions development introduced 
“Build to Rent” residential product to the Park, which will provide long-term residential rental 
opportunities for renters, and introduces institutional investment to the residential development space. 

 The commercial office market at Sydney Olympic Park has begun to see improved results with 
vacancy rates slowly reducing. The outlook for commercial office development is uncertain with an 
expected push for people to work at home more often following the COVID-19 pandemic 
experience. 

In addition, during 2019-20 a number of developments progressed: 

 Mirvac continued construction during the period progressing well with construction of 696 
apartments over four buildings ranging from 35 levels, with five levels of basement parking. The 
Boomerang Tower development added 229 new homes over 32 levels, with six levels of above-
ground car parking. The development includes the now completed Sydney Olympic Park Authority 
head office and ground floor retail space. 

 The Locker Room licensed premises on the corner of Olympic Boulevard and the Yulang was 
completed during the year, comprising three levels, including a ground floor restaurant and bar, first 
floor function space and a rooftop bar.  

 Austino received development approval for 1 and 2 Murray Rose Avenue to develop approximately 
293 residential units over two buildings ranging from 8 to 15-storeys. Construction is expected to 
commence in late 2021.  

 A development application was lodged for Site 2A/2B on Australia Avenue, between Murray Rose 
Avenue and Parkview Drive. The proposed mixed-use development will introduce a new 4.5 star 
hotel of approximately 300 rooms and around 19,000 square metres (GFA) of commercial office 
space, and is likely to commence construction in late 2020. 
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8. Management and activities 
 

Sydney Olympic Park Authority continued to actively manage and develop Sydney Olympic Park as a 
world-class events destination, cultural and heritage precinct, growing town centre providing a place to live, 
work and study. 

8.1 Delivering Australia’s event capital 

In 2019–20 almost 4,000 events were hosted and included major sporting events, concerts and 
entertainment, business events, exhibitions and community and cultural shows. 

The number of events has significantly decreased on the previous year, as many events scheduled 
to occur were cancelled for public health safety as part of the COVID-19 restrictions. Most notably 
was the 2020 Sydney Royal Easter Show, which attracts close to a million visitors across two 
weeks. 

Highlights of the event calendar included the State of Origin, NRL Grand Final, Queen + Adam 
Lambert and Fire Fight benefit concert. The new ATP Cup event at the Tennis Centre was also an 
important part of the events calendar and was made possible following a works program to 
upgrade the venue with a new roof. 

In the period, new international major events were pitched and secured for the Park including the 
FIBA Women’s World Cup 2022 and FIFA Women’s World Cup 2023. 

Safety in managing an events precinct remains the highest priority and as such hostile vehicle mitigation 
bollards were added to Olympic Boulevard to help provide safety for all visitors. 

8.2 Creating a sustainable community to live, work, discover and play 

Sydney Olympic Park Authority has continued to unlock opportunities to create a vibrant town centre, great 
public spaces and more homes and jobs. 

Sydney Olympic Park Authority achieved the highest possible rating of 6 Star Green Star Communities by 
the Green Building Council of Australia. This places Sydney Olympic Park as a world leader for delivering 
a sustainable community. Work is under way as part of this process to take the Park to carbon neutral by 
2030. During the year, the pedestrian lighting was upgraded in Station Square and the Yulang to a new 
LED technology enhancing visitor safety while achieving energy efficiency. 

The Park’s identity as the home for sport was further cemented with the completion of the New South 
Wales Rugby League Centre of Excellence joining a sports community of 60 organisations in the Park. 

8.3 Conserving and enhancing an abundant and healthy urban parkland 

Sydney Olympic Park provides over 430 hectares of green space home to over 400 native plants 
and 200 native animals and an important asset for people to exercise, discover and play in nature. 

Parklands and green space were elevated in importance during COVID-19 restrictions as people 
embraced their parks for bike riding, walking and access to fresh air and space. In April, Sydney 
Olympic Park recorded its highest number of parklands visitors in a month, since reporting began in 
2003, with over 336,000 visits and over double the number of cyclists than an average month 
experiences. 

During 2019-20 Sydney Olympic Park Authority undertook a review of the 1997 Parklands Vision and 
commenced on developing a Parklands Future Directions document. The Parklands Future Directions 
document is anticipated to be released in 2020-21 and will deliver an updated focus for the parklands 
addressing current and future opportunities to enhance and conserve this treasured public space. 

The final stand of Lantana, a nationally recognised invasive weed species, was removed from the Brickpit 
as part of a 14- year long ecological restoration project. The project saw more than 20,000 square metres 
of Lantana removed and over 50,000 native plant seedlings added to the area now providing important 
habitat for woodland birds. 
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An eBook 20 Years of Healing: Delivering the ecological legacy of the Green Games was launched 
showcasing the incredible insights into the restoration and conservation of nature at Sydney Olympic 
Park. The book aims to guide other land managers in addressing conservation challenges to help ecology 
beyond the borders of the Park. 

8.4 Enhancing recreation and sporting opportunities for the community and top athletes 

Along with sports and recreation opportunities occurring in the parklands, Sydney Olympic Park Authority 
manages the Aquatic Centre, Quaycentre, Hockey Centre, Archery Centre, Sports Halls, Athletic Centre and 
Satellite Venues. 

 

Over 1.4 million visitors attended these venues and almost 500 events were staged during the period. 
Numbers were adversely affected in the second half of the financial year as the Authority navigated COVID-19 
safety measures. 

During the COVID-19 forced closure, the Authority took the opportunity to undertake maintenance works to the 
training pool, leisure pool and splasher’s water playground in anticipation of re-opening to the general public. 
Undertaking the works during this time, allowed a faster result without causing disruption to visitors. 

In the year, the Aquatic Centre also received a major refurbishment of the heating and air 
conditioning systems significantly enhancing visitor comfort levels. 

Staff at the Aquatic Centre all took part in the Royal Life Saving NSW Cultural Competence training with the 
pool the first to have all staff complete the training. Visitors are now able to be helped by a workforce that 
are better equipped to understand and support different cultures that form the community. 

At Quaycentre, gymnasts can now practice their routines using the best facilities with an upgraded 
gymnasium floor under new LED lighting. 

8.5 Protecting and activating cultural and heritage spaces 

Award-wining Murama Dance Ground was an important space launched this year dedicated to healing and 
belonging in Newington Armory, Sydney Olympic Park. The space is committed to sharing our First 
Nation’s culture and stories to support cultural revival, shared learning and social benefits.  

Greater opportunities to engage with art in Western Sydney were delivered through exhibitions like Operation 
Art and ARTEXPRESS. This year for the first time, ARTEXPRESS offered both a physical and virtual 
exhibition responding to the current climate. 

The parklands have increased opportunities for people to engage with and use these incredible spaces, 
including the Youth Eco Summit, Murama Indigenous Youth Summit and Innovation Games. 

8.6 Providing innovative responses to COVID-19 

The impact of COVID-19 has been felt across Sydney Olympic Park. However, the Authority has delivered 
a number of swift and innovative responses to bring Sydney Olympic Park to people, no matter where they 
are in the world. 
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One of the first responses sought to support and provide for students and teachers who could no longer 
attend excursions. Sydney Olympic Park Authority’s education team were rapid in turning digital, offering 
all Kindergarten to Year 12 curriculum based excursions as a live virtual experience. 

The excursions kick-started an entire online response to COVID-19 with the launch of Sydney Olympic 
Park LIVE. Park LIVE provided a wealth of online experiences to people in their homes, keeping the Park 
relevant. 

These experiences included a 360 degree bike tour of the Park, a mini Park Rangers program for toddlers, 
exercise routines from athletes, a Brickpit tour, concerts for Make Music Day, gymnastics classes, 
environmental lessons and more. 

 

9. Human resources 
 

Employment Statistics 

(Non-casual Headcount at Census Date) 

 

Remuneration 

2017-18 

Headcount 

As at 30 

June 2018 

Remuneration 

2018-19 

Headcount 

As at 30 

June 2019 

Remuneration 

2019-20 

Headcount 

As at 30 

June 2020 

$140,996 > (SES) 9 $144,521 > (SES) 11 $148,134 > (SES) 7 

$140,996 > (Non SES) 0 $144,521 > (Non SES) 20 $148,134 > (Non SES) 0 

$112,797 - $140,996 48 $115,617 - $144,521 34 $118,507 - $148,134 52 

$87,225 - $112,797 54 $89,406 - $115,617 55 $91,641 - $118,507 59 

$68,929 - $87,225 32 $70,652 - $89,406 35 $72,418 - $91,641 26 

$61,658 - $68,929 36 $63,199 - $70,652 32 $64,779 - $72,418 29 

$46,945 - $61,658 21 $48,119 - $63,199 19 $49,322 - $64,779 18 

$0 - $46,945 0 $0 - $48,119 0 $0 - $49,322 0 

Total 200 Total 206 Total 191 

 
Number and Remunerations of Senior Executives 
 

Senior Executive 
Band 

As at 30 June 2019 As at 30 June 2020 

Female Male Total 
% 

Representation 
by Women 

Female Male Total 
% 

Representation 
by Women 

Band 4  

(Secretary) 
0 0 0 0% 0 0 0 0% 

Band 3  

(Deputy Secretary) 
0 1 1 0% 0 0 0 0% 

Band 2  

(Executive Director) 
1 2 3 33% 0 2 2 0% 

Band 1  

(Director) 
2 5 7 29% 2 3 5 40% 

Total 3 8 11 27% 2 5 7 29% 
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Senior Executive  

Band 

Range as at 30 June 
2019  

($) 

Average 
Remuneration  

($) 

Range as at 30 June 
2020  

($) 

Average 
Remuneration  

($) 

Band 4 

(Secretary) 
475,151 – 548,950 N/A 487,051-562,650 N/A 

Band 3 

(Deputy Secretary) 
337,101 – 475,150 400,450 345,551-487,050 N/A 

Band 2  

(Executive Director) 
268,001 – 337,100 287,843 274,701-345,550 302,875 

Band 1  

(Director) 
187,900 – 268,000 206,938 192,600-274,700 211,469 

 

In 2019-20, 10.6% of employee related expenditure was for senior executives, compared with 2018-19 
which was 9.84% 
 
 

10. Workforce Diversity 
 
Trends in Representation of Workforce Diversity Groups 
 

Workforce Diversity Group Benchmark 2018 2019 2020 

Women1 50% 44.5% 45.6% 44.5% 

Aboriginal People and/or Torres Strait 
Islander People2 

3.3% 0.0% 0.0% 0.6% 

People whose First Language Spoken as a 
Child was not English3 

23.2% 16.0% 17.1% 20.3% 

People with a Disability4 5.6% 0.6% 1.1% 1.9% 

with a Disability Requiring Work-Related 
Adjustment11 

N/A 0.0% 0.0% 0.0% 

 

  

                                                           
1 The benchmark of 50% for representation of women across the sector is intended to reflect the gender composition of the NSW community. 
2 The NSW Public Sector Aboriginal Employment Strategy 2014 – 17 introduced an aspirational target of 1.8% by 2021 for each of the sector’s salary 

bands. If the aspirational target of 1.8% is achieved in salary bands not currently at or above 1.8%, the cumulative representation of Aboriginal employees 
in the sector is expected to reach 3.3%. 
3 A benchmark from the Australian Bureau of Statistics (ABS) Census of Population and Housing has been included for People whose First Language 

Spoken as a Child was not English. The ABS Census does not provide information about first language, but does provide information about country of 
birth. The benchmark of 22.3% is the percentage of the NSW general population born in a country where English is not the predominant language. 
4 In December 2017, the NSW Government announced the target of doubling the representation of people with disability in the NSW public sector from an 

estimated 2.7% to 5.6% by 2027. More information can be found at: Jobs for People with Disability: A plan for the NSW public sector. The benchmark for 
‘People with Disability Requiring Work-Related Adjustment’ was not updated. 
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11. Consultants 
 
Sydney Olympic Park Authority engages consultants for specialised work on an as-needed basis, including for 
economic appraisals and financial services.  
 
In 2019-20, the Authority did not engage any consultants.  
 

12. Disability inclusion action plans 
 

The Authority’s Disability Inclusion Action Plan 2019–22 continues to guide access and inclusion initiatives and 
improvements at the Park and the NSW Government’s commitment to improving the opportunities for persons 
with disability to share fully in, and be included into community life. The vision is for Sydney Olympic Park to be 
a world leading inclusive and accessible place for people from all backgrounds and abilities, built on the legacy 
of the Sydney 2000 Olympic and Paralympic Games. 
 

Sydney Olympic Park Authority has demonstrated a strong commitment to access and inclusion during the 
reporting period by working with its Access and Inclusion Leadership Committee to identify strategic 
priorities, supporting and hosting inclusion focused place activation and events, continuing with its disability 
programs at its venues and visitor programs, asset upgrades and policy and planning improvements. 

 
Our Disability Inclusion Action Plan for 2019-2022 was updated to support staff and visitors who have a 
disability. 

The Authority also applied for the International Association of Public Participation (IAP2) awards for the 
engagement work in developing and implementing our Disability Inclusion Action Plan. 
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13. Consumer response 
 

Sydney Olympic Park Authority values feedback from Park visitors and the local community and is 
committed to addressing areas of improvement. Feedback can come in the form of a complaint, 
compliment or suggestion based on the experience the individual and/or group had in the Park. This 
feedback can be provided to the Authority via email, web form, phone, social media or in person to 
Authority staff and is recorded in the corporate system. 

From 1 July 2019 to 30 June 2020, the Authority recorded approximately 379 complaints, 26 compliments and 
70 suggestions from the public. Most notably, there was a 22% increase in the number of complaints received 
compared to the previous financial year. 

Complaints received related to: 

 Event experience — traffic management, car park egress times, accessible parking and pick 
up/drop off locations, noise complaints from local residents, shuttle bus services, ride share 
location, change to annual Summer outdoor cinema, experience at ATP Cup, Tennis Centre 

 Site presentation — litter, cleanliness of facilities, graffiti, landscaping upkeep, fallen trees 

 Staff behaviour/customer service — security rangers, car park attendants, reception 

 Aquatic Centre — lap lane availability, swim school programs, damage to hoist, changes to 
parking 

 Website — difficult to navigate events and find information 

 Maintenance — damage left by contractors and development sites, playgrounds, street lights along 
Hill Road, flooding along Louise Sauvage Pathway 

 Parklands and town centre — Mosquito management plan, parking availability, way  finding, noise from  
development sites, parking infringements, dogs off leash, moss covering pond at Wentworth Common 
resulting in children mistaking it for grass and falling in, water features and sprinklers in use during 
water restrictions and poor signage to communicate changes to visitors, P3 car park shuttle bus late. 

Compliments received related to: 

 Customer service delivery including the timely response to address concerns; and by particular 
staff including Park Rangers, Education team, Quaycentre staff and Secure Parking 

 Adjustment of precinct operations during Royal Edinburgh Military Tattoo to adapt to needs of 
demographic — coach drop off location, golf carts to transport guests around ANZ Stadium area 

 Ease of pre-booked parking experience 

 Site presentation and atmosphere of parklands, particularly Blaxland Riverside Park 

 Bluey meet and greet at Christmas in the Square event 

 ARTEXPRESS being provided online — provided in response to COVID-19 restrictions closing 
down Armory Gallery 

 P3 Car Park shuttle service 
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14. Payment of accounts 
 

The table below highlights the Authority’s account payment performance for 2019-20. 
 

Quarter Ended Current 
(within 
due 
date) 

Less 
than 30 
days 
overdue 

Between 
31 & 60 
days 
overdue 

Between 
61 & 90 
days 
overdue 

More 
than 90 
days 
overdue 

 $'000 $'000 $'000 $'000 $'000 

At 30 Sep 2019 606 0 7 0 0 

At 31 Dec 2019 912 0 30 0 0 

At 31 Mar 2020 1,334 6 0 0 0 

At 30 Jun 2020 63 8 12 0 0 

Trade creditors’ accounts paid on time within each quarter 

 

Quarter Ended Accounts 
paid on 
time target 
% 

Accounts 
paid on 
time actual 
% 

Amount 
paid on 
time 
$'000 

Total 
amount 
paid 
$'000 

At 30 Sep 2019 95 97% 51,680 52,120 

At 31 Dec 2019 95 98% 46,584 46,780 

At 31 Mar 2020 95 98% 23,272 24,061 

At 30 Jun 2020 95 99% 37,360 37,671 

No suppliers requested or were reasonably entitled to penalty interest for the year. 
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15. Risk management and insurance activities 
 
Risk Management and Business Continuity 
 
The Department of Planning, Industry and Environment (the Department) supports Sydney Olympic Park 

Authority to manage risks. 

In 2019-20, the Department continued to implement its enterprise-wide risk management framework across its 

business and the Cluster entities to which it provides risk management services. The framework reflects its 

commitment to provide a consistent and systematic process to manage risks across the Cluster. It is consistent 

with international risk management standard (ISO 31000-2018) and the NSW Treasury Internal Audit and Risk 

Management Policy for the NSW Public Sector (TPP15-03). It provides the principles and tools for risk 

management practice and culture within the Department and Cluster. In June 2020 the revised DPIE Risk 

Management Policy was published with applicability across the Department and Cluster entities. 

Risk reviews at the entity level were conducted during the year, involving senior management participation. A 

presentation on the risk profile of Place Management NSW was provided to the Audit and Risk Committee for 

their oversight on the effectiveness of risk management practices.  

During 2019-20 the Department revised its Business Continuity Management Framework based on the 

international business continuity standard (ISO22301:2019) and developed a comprehensive set of tools to 

support business continuity planning, impact analysis and crisis management to ensure critical activities can be 

continued in the event of disruption. These tools and related support are available to the Authority to manage 

any business continuity event.   

Ethics 

The Department launched its Code of Ethics and Conduct on 1 April 2020. The Code is web-based and is a 
resource to support Sydney Olympic Park Authority employees to understand and comply with their obligations. 
Prior to the new Code being adopted, employees of the Department observed the compliance obligations of the 
relevant policies that applied prior to the machinery of government change in July 2019. 

The Code of Ethics and Conduct underpins he Department’s compliance framework, which includes: 

• Systems to assist employees with their personal compliance obligations (declaration and management of 
conflicts of interest, approval of secondary employment, senior executive private interests and gifts, 
benefits and hospitality) 

• The Fraud and Corruption Control Framework and Policy 

• Public Interest Disclosures Policy and Procedure (which includes access to an anonymous reporting tool) 

• Lobbying of Government Officials Policy 

 
Public Interest Disclosures 

Under the Public Interest Disclosures Act 1994, each public authority is required to prepare an annual report 
on their obligations under this Act. This information for Sydney Olympic Park Authority is captured in the 
Department of Planning, Industry and Environment Annual Report as all Public Interest Disclosures are 
managed centrally by the Department. 
 
 
Insurance Arrangements and Activities 
 
During the period 2019-20, the Authority had insurance arrangements in place for all its assets and major risk. 
Insurable risk cover for the Authority was provided through participation in the NSW Treasury Managed Fund 
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(TMF), the NSW Government self-insurance scheme.. Insurable risk exposures covered through the TMF 
includes: 
 

 Workers compensation 

 Legal including liability classes like public liability, products liability, professional indemnity, directors and 
officer liability 

 Property including buildings, plant, equipment, and consequential loss  

 Motor vehicle 

 Other miscellaneous losses, such as the cost of employee dishonesty, personal accident and protection 

for overseas travel 

The main exposures that are not included are: 

 illegal activities 

 wear and tear, and inherent vice (Note: Inherent Vice is an exclusion found in most property insurance 
policies eliminating coverage if there is a hidden defect in a good or property which causes or 
contributes to its deterioration, damage, or wastage) 

 pollution (not being sudden and accidental pollution) 
 

 

Audit and Risk Compliance Committee (ARC) 

As a result of Machinery of Government changes in 2019–20, the Authority Board’s Audit Risk & Compliance 
(ARC) Committee was dissolved in early 2020. The final meeting of the ARC Committee was held on 13 
February 2020. 

New arrangements were established whereby oversight of The Authority’s audit function was placed within the 
Department of Planning, Industry & Environment (DPIE) overall audit governance structure. The Authority’s 
Audit & Risk Committee (ARC) now forms part of the Property Audit & Risk Committee (within DPIE).  

 
The charter of the Sydney Olympic Park Authority ARC has been reviewed by the Chief Audit Executive, in 
consultation  with the Chief Executive Officer and the Audit and Risk Committee, and is consistent with the 
‘model charter’ contained in the Internal Audit and Risk Management Policy for the NSW Public Sector (TPP 
15–03) issued by NSW Treasury. The Committee addresses financial, accounting, reporting and internal 
controls, as well as risk management and compliance issues. 
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16. Internal Audit and Risk Management Attestation Statement   
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17. Digital information security policy attestation 2019-20  
 

  



 
Sydney Olympic Park Authority Annual Report 2019-20  24 

18. Multicultural Policies and Services Program 
 

Sydney Olympic Park is easily accessible to a large culturally and linguistically diverse (CALD) community in 
Western Sydney and the Authority gives high priority to the promotion of cultural diversity. 

The Authority works with ethnic media on awareness campaigns to ensure the broader community has access 
to information about products and services offered at Sydney Olympic Park. At the same time, a closer 
relationship has been developed with the City of Parramatta, the Community Migrant Resource Centre and 
Settlement Services International to optimise the opportunity for all cultures to share their stories in the Park. 

The Authority ensures that local communities are informed about leisure, sporting, and cultural activities/events 
at Sydney Olympic Park through its What’s On campaign, e-newsletters, websites, and public relations 
activities. 

The Authority supported the staging of a number of significant ethnic community events, festivals and 
celebrations within the Park during 2019–20 including: 

• The Sydney Sacred Music Festival, a celebration of music from diverse cultures featuring highly 
regarded performers reflecting the depth and breadth of Sydney’s rich musical heritage. 

• The Ceremony, a cross-cultural family day hosted by the Murama Healing Space, with food, music 
and dance from Indigenous, Syrian, Tibetan and Uyghur communities in western Sydney. 

• The Red Room Poetry project was brought to completion in early September at the Badu 
Mangroves, Bicentennial Park. This brings a First People’s perspective to the Park’s most 
extraordinary natural environment. The boardwalk has been engraved with two poems written by 
renowned Aboriginal poet, Lorna Munro. 

The inaugural Events and Activation Grant Funding Program, which provided grant and value in kind 
support for a range of events including a Community Migrant Resource Centre Block Party and the 
Africultures Festival. These and other events will bring the Park to life once the COVID-19 restrictions 
are lifted. 

 

During the reporting period the Authority formed part of the Department of Planning, Industry and Environment 
and was in compliance with the Department’s Multicultural Policies and Services Program. 
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19. Work Health and Safety (WHS) 

Health and Safety Committees and the Whole of Business Coordination Committee continued to meet regularly 
during the year and addressed a range of matters.  

No significant lost time or major injury workers’ compensation claims were incurred during the year, nor were there 
any prosecutions under the Work Health and Safety Act. In addition 12 staff were trained as health and safety 
representatives (HSR) to ensure we have a trained group of staff who can liaise with other staff to identify 
health and safety issues and convey these issues to leaders within the Authority. 

The Authority continued to support the Fitness Passport program as a wellbeing initiative. The program 
provides employees and members of their families with access to multiple fitness facilities and health clubs at a 
significantly reduced rate. 

To support the health and wellbeing of staff during the COVID-19 pandemic, staff have been encouraged and 
enabled to work from home whenever it is reasonable to do so. 

The Authority participated in an influenza vaccination program provided by the Department for staff expressing 
an interest in receiving the vaccination. The vaccination program is viewed as a preventive strategy to protect 
employee health, and minimise disruptions to the workplace through absenteeism. 

The Authority’s staff wellbeing committee, comprising staff representatives from each area of the organisation, 
continued to meet regularly during 2019. The committee is a vehicle for seeking employees’ views and 
facilitating feedback between staff and management on staff welfare, amenity and general wellbeing issues and 
has been incorporated into the new employee engagement committee. 

 

 
WHS induction and training 
 
The Authority staff were required to complete two WHS mandatory courses on the DPIE learning system: 
 

 DPIE WHS Induction 

 DPIE Covid-19 Awareness 
 

 
Additionally, WHS mandatory information is hosted on the Department of Planning, Industry and Environment 
intranet.  Training is provided in: 
 

 Code of Ethics and Conduct 

 Conflicts of Interest 

 DCS Information Security Awareness 

 Fraud and Corruption Awareness 

 Gifts and Benefits 

 Internal reporting 

 Introduction to Health & Safety at Work 

 Respectful workplace 

 WHS Due Diligence 
 

  



 
Sydney Olympic Park Authority Annual Report 2019-20  26 

20. Budgets  
 

Performance against budget 

Sydney Olympic Park Authority (SOPA) finished the year with a net deficit of $85.3 million against a budgeted 

deficit of $4.3 million.  

SOPA delivered a favourable variance of $9.7m in revenue primarily due to reduction of revenue due to the 

COVID-19 pandemic offset by Treasury stimulus grants and insurance recoveries. 

Total expenses were $44.5m unfavourable to budget. This is primarily due to increase in depreciation expenses 

to reflect the Stadium ownership reverting to SOPA and SOPA Venues personnel costs over budget due to 

timing of the transfer to SOPA pursuant to machinery of government changes. 

Losses on disposal and other losses accounted for an unfavourable variance of $46.3m primarily due to the 

accounting treatment of the right to receive asset for ANZ Stadium after the prior year adjustment to reflect the 

Stadium ownership reverting to SOPA. 

Budget overview 

SOPA is forecast to deliver a $50.8m deficit in the 2020-21 financial year. SOPA has been materially impacted 

by the Covid-19 pandemic, which has caused reduction in both revenue and expenses. The forecasted deficit is 

primarily due an increase to depreciation expenses of $38.2m and no right to receive gains of $44.5m for both 

ANZ Stadium and Qudos Bank Arena, offset by additional grant revenue of $39.9m for critical capital works and 

maintenance for ANZ Stadium.  

 Actual 
2018-19 

Actual 
2019-20 

Budget 
2019-20 

Variance 
2019-20 

Budget 
2020-21 

 $’000 $’000 $’000 $’000 $’000 

Expenses 184,967 198,906 154,407 (44,499) 182,465 

Revenues 175,432 103,997 94,294 9,703 131,645 

Other gains / (losses) 9,387 9,572 55,845 (46,273) 0 

Net operating result 

surplus / (deficit) 
(148) (85,337) (4,268) (81,069) (50,820) 

      
 

21. Additional matters for inclusion 
 
Privacy and Personal Information Protection Act 1998 (PPIP Act) 
 

A comprehensive internal privacy review was undertaken to ensure compliance with the requirements of the 
Privacy and Personal Information Protection Act 1998. 

 
There were no reviews under Part 5 of the Privacy and Personal Information Protection Act 1998. 
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22. Numbers and remuneration of senior executives 
See Human Resources. 
 

23. Government Information (Public Access) Act 2009 
The Government Information (Public Access) Act 2009 (GIPA Act) sets out annual reporting obligations under 

sections 7(3), 21 and 125.  

The Government Information (Public Access) Regulation 2018 (GIPA Regulation) also provides further 

requirements about the content to be included in the annual report. 

Review of proactive release program — GIPA Reg. Clause 8(a). The Authority’s program for the proactive 

release of information involves: 

 Provision of information via informal access applications; 

 Annual review and mandatory proactive release of policies; 

 Ongoing release of tender and contract information to the e-tenders website; 

 Review and consolidation of documents available on the Authority’s website; and 

 Review and availability of information (other than the above) that impacts on the public. 

During the reporting period, the Authority reviewed this program by: 

 Reviewing the informal access application process and types of information releasable without 

compromising third party rights; quality of information being provided and completion time frames; 

 Review of additional information for placement on the website that is of public interest. 

Number of access applications received — GIPA Reg. Clause 8(b) 

During the 2019-20 reporting period, the Authority received two formal access applications, in addition to one 

application carried forward from 2018-19. 

Refer to tables A to I below for details on the matters dealt with by the Authority. 

 
Table A: Number of applications by type of applicant and outcome* 
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Media 0 1 0 0 0 0 0 0 0 

Members of Parliament 0 0 0 0 0 0 0 1 0 

Private sector business 0 0 0 0 0 0 0 0 0 

Not for profit organisations or 
community groups 

0 0 0 0 0 0 0 0 0 

Members of the public (application by 
legal representative) 

0 1 0 0 0 0 0 0 0 

Members of the public (other) 0 0 0 0 0 0 0 0 0 

*More than one decision can be made in respect of a particular access application. 

If so, a recording must be made in relation to each such decision. This also applies to Table B. 
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Table B: Number of applications by type of application and outcome 

 

A
c
c
e

s
s
 g

ra
n

te
d

 i
n

 f
u

ll
 

A
c
c
e

s
s
 g

ra
n

te
d

 i
n

 p
a

rt
 

A
c
c
e

s
s
 r

e
fu

s
e
d

 i
n

 f
u

ll
 

In
fo

rm
a
ti

o
n

 n
o

t 
h

e
ld

 

In
fo

rm
a
ti

o
n

 a
lr

e
a
d

y
 

a
v
a
il

a
b

le
 

R
e
fu

s
e
 t

o
 d

e
a

l 
w

it
h

 
a
p

p
li
c
a
ti

o
n

 

R
e
fu

s
e
 t

o
 c

o
n

fi
rm

/d
e
n

y
 

w
h

e
th

e
r 

in
fo

rm
a
ti

o
n

 i
s
 h

e
ld

 

A
p

p
li
c
a
ti

o
n

 w
it

h
d

ra
w

n
 

D
e
c
is

io
n

 P
e
n

d
in

g
 

Personal information applications* 0 1 0 0 0 0 0 0 0 

Access applications (other than personal 
information applications) 

0 1 0 0 0 0 0 0 0 

Access applications that are partly personal 
information applications and partly other 

0 1 0 0 0 0 0 1 0 

 

Table C: Invalid applications  

Reason for invalidity 
Number of 

applications 

Application does not comply with formal requirements (section 
41 of the Act) 

0 

Application is for excluded information of the agency 
(section 43 of the Act) 

0 

Application contravenes restraint order (section 110 of the Act) 0 

Total number of invalid applications received 0 

Invalid applications that subsequently became valid applications 0 

 
Table D: Conclusive presumption of overriding public interest against 
disclosure: matters listed in Schedule 1 of the Act 

 Number of times 
consideration used* 

Overriding secrecy laws 0 

Cabinet information 0 

Executive Council information 0 

Contempt 0 

Legal professional privilege 0 

Excluded information 0 

Documents affecting law enforcement and public safety 0 

Transport safety 0 

Adoption 0 

Care and protection of children 0 

Ministerial code of conduct 0 

Aboriginal and environmental heritage 0 

*More than one public interest consideration may apply in relation to a particular access application and, if 

so, each such consideration is to be recorded (but only once per application). This also applies in relation to 

Table E. 
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Table E: Other public interest considerations against disclosure: 

matters listed in table to section 14 of the Act 

 

 Number of occasions 
when application not 

successful 

Responsible and effective government 0 

Law enforcement and security 0 

Individual rights, judicial processes and natural justice 1 

Business interests of agencies and other persons 2 

Environment, culture, economy and general matters 0 

Secrecy provisions 0 

Exempt documents under interstate Freedom of Information legislation 0 

 
Table F: Timeliness  

Number of 
applications 

Decided within the statutory timeframe (20 days plus any extensions) 3 

Decided after 35 days (by agreement with applicant) 0 

Not decided within time (deemed refusal) 0 

Total 3 

 
Table G: Number of applications reviewed under Part 5 of the 
Act (by type of review and outcome) 

Decision 
varied 

Decision 
upheld 

Decision 
pending 

Total 

Internal review 0 0 0 0 

Review by Information Commissioner* 0 1 0 1 

Internal review following recommendation 
under section 93 of Act 

0 0 0 0 

Review by NCAT 0 1 0 1 

Total 0 2 0 2 
 

*The Information Commissioner does not have the authority to vary decisions, but can make recommendation to the original 
decision-maker. The data in this case indicates that a recommendation to vary or uphold the original decision has been 
made. 

 

Table H: Applications for review under Part 5 of 
the Act (by type of applicant) 

 

Number of 
applications 
for review 

Applications by access applicants 0 

Applications by persons to whom information the subject of 
access application relates (see section 54 of the Act) 

2 
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Table I: Applications transferred to other agencies under 
Division 2 of Part 4 of the Act (by type of transfer) 

 Number of 
applications 
for review 

Agency-initiated transfers 0 

Applicant-initiated transfers 0 

 

24. Public Interest Disclosures 

Under the Public Interest Disclosures Act 1994, each public authority is required to prepare an annual 
report on their obligations under this Act. This information for Sydney Olympic Park Authority is captured 
in the Department of Planning, Industry and Environment Annual Report as all Public Interest Disclosures 
are managed centrally by the Department. 
 

25. Promotion  

From 28 August to 6 September 2019, the then CEO Charles Moore participated in a study tour focused 
on the vast array of urban regeneration projects in the UK’s East London community. This was to help the 
CEO in overseeing the planning and leading the delivery of the Master Plan 2030 (2018 Review). To also 
assist Government to capitalise on the significant infrastructure investment e.g. Metro West, Parramatta 
Light Rail planned for Western Sydney and in particular the greater Parramatta Olympic Peninsula region. 
Total travel cost to the Authority $9,042.10. 

From 18 to 25 November SOPA Manager Wetlands, Dr Swapan Paul travelled to China following an invitation 
by the Chinese Academy of Forestry to provide an intensive wetland training to Chinese Wetland Managers. 
This trip also included his attendance at a seminar and visit to several wetland research sites in Beijing, China. 
Total travel cost to the Authority was $105. 

From 1 to 5 December the Authority’s Senior Manager Water and Energy Dr Andrej Listowski travelled to 
Vietnam following an invitation by the University of Technology, Ho Chi Minh City to speak at the Green 
Technologies for Sustainable Water Conference particularly in water recycling technology and renewal 
resources management. This trip was at no cost to the Authority. 
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26. Exemptions and Nil reports 

 

Reporting requirement Reason for exemption 

Application of extension of time N/A 

Legal change No legal change. 

Land disposal No properties with a value greater than $5M were 
disposed of during the reporting period. 

Disclosure of Controlled Entities Sydney Olympic Park Authority does not have any 
entities. 

Disclosure of Controlled 
Subsidiaries 

Sydney Olympic Park Authority does not have any 
subsidiaries. 

Agreements with Multicultural 
NSW 

Sydney Olympic Park Authority does not have any 
agreements with Multicultural NSW during the 
reporting period. 

Total external costs incurred in 
the production of the report 

Nil 

Public availability of annual 
reports 

The Authority’s annual reports are available on its 
website sopa.nsw.gov.au and the NSW Parliament 
website after tabling in Parliament 

Requirements arising from 
employee arrangements 

N/A 

Research and Development N/A 

 

27. Events after the Reporting Period 

On 16 July 2020, the Minister announced the formation of a new independent advisory committee to guide the 
creation of great places across NSW, with coordinated oversight to drive better outcomes for the people of 
NSW. The Placemaking NSW Advisory Committee, chaired by former Federal Minister Helen Coonan, will 
provide strategic advice on the management of precincts including The Rocks, Darling Harbour and Sydney 
Olympic Park, and provide guidance on the work of the Hunter and Central Coast Development Corporation 
(HCCDC). Advisory Committee members include: Helen Coonan (Chair); David Borger; Bridget Smyth; Tony 
McCormick; Romilly Madew; Sam Romaniuk and Alex O’Mara.  
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State of Environment Report, 2019-20 

Sydney Olympic Park Authority seeks to set a high standard of environmental performance, and works to 
continually improve the sustainability of Sydney Olympic Park and the business activities of the Authority. 
This State of Environment Report provides an overview of the Authority’s management practices and 
performance over 2019–20 in relation to its immediate environmental responsibilities, and meets the 
environmental reporting requirements set out in the Sydney Olympic Park Authority Act 2001. It also 
addresses reporting requirements under the NSW Government Resource Efficiency Policy. The report is 
based around the eight key environmental issues identified in the Environmental Guidelines for Sydney 
Olympic Park (Sydney Olympic Park Authority, 2008). Authority operations and new Park development 
projects are also addressed. 

The Authority continues to implement new initiatives to improve its environmental performance, and has 
implemented over 160 such initiatives since 2000; these initiatives are in addition to routine environmental 
management activities and span areas including flora and fauna conservation; leachate management; water 
conservation; transportation; heritage conservation; energy efficiency; environmental education and 
development. 

 

Achievements 

• The Authority was formally accredited as a 6 star Green Star Community by the Green Building Council of 
Australia (GBCA) in December 2019, the highest rating possible under GBCA’s rating system. Sydney 
Olympic Park is the first 6 Star Green Star community wholly delivered by a NSW Government agency, 
having achieved a total of 97 points out of a possible 110 for its application, the second- highest points 
tally of any Green Star Communities project in Australia. The rating will remain current until December 
2024. 

• Completion of staged removal of over 20,000 square metres of Lantana — a Weed of National 
Significance due to its invasiveness and environmental impact — from the Brickpit over 14 years. The 
Brickpit has significant ecological value for many fauna including small woodland birds declining across 
much of the NSW, and the endangered Green and Golden Bell Frog. 

• Staged luminaire replacement program to energy-saving LED lights in the town centre was completed, 
with re-lamping undertaken at the Yulang, Station Square, Jacaranda Square, Fig Grove, Olympic 
Boulevard, Heritage Precinct and Cathy Freeman Park; luminaire replacement was undertaken at 
Quaycentre and the Aquatic Centre. 

• The highest number of Latham’s Snipe — an internationally-protected migratory bird species — was 
recorded since targeted surveys began in 2004. This number (30 birds) is more than double the 10-year 
average, and exceeds the Commonwealth threshold (18 birds) for ‘important habitat’. Ensuring suitable 
habitat is available for Snipe is one of the key aims of wetland management, with vegetation and water 
management designed to enhance foraging and roosting habitat for this species. 

• In 2018–19, tidal exchange was restored to a degraded section of mangrove forest by installing a 
culvert through historic bunding to link the mangrove forest with Powells Creek. Monitoring in 2019–
20 revealed mangrove health had improved as anticipated — mangroves are germinating and stressed 
trees are recovering. 

• An e-book titled 20 years of healing: Delivering the ecological legacy of the Green Games was released, 
celebrating and sharing the long-term work completed to conserve and enhance the Park’s natural 
environment. 
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Key projects delivered 

• Construction of the alternative leachate treatment and disposal system has been completed. Leachate 
from five legacy landfills (Kronos Hill, Wentworth Common, Haslams Reach/P5 Car Park, Archery Centre 
and Bicentennial Park) that is currently reliant on off-site treatment will be disposed through licensed 
discharge to the sewer. This system, along with the three biological treatment systems already operating 
on-site, will result in over 85% of all landfill leachate generated from the Sydney Olympic Park legacy 
landfills being diverted away from the industrial liquid waste treatment plant. 

• Accumulated sediment was removed from the inlet section of Bennelong Pond to avoid flooding of roads 
as well as improve habitat quality.  

• A 123kW solar photovoltaic system able to generate ~170,000kWh per year was constructed and 
commissioned on the roof of P3 Car Park in April 2020. The system is connected to The Authority’s head 
office and is expected to reduce electricity costs by 50% and save 14 tonnes of CO2 per month. 

Key projects commenced 

• The Stadia Precinct public domain design competition was held in February 2020; it is the first major 
Authority-led project following certification as a 6 Star Green Star Community. The competition was aimed 
at recollecting the Olympic legacy of world-leading sustainable design and set the course for future public 
domain improvements throughout the Park. Key elements of the design brief included a strong focus on 
biophilic design, innovative sustainable design and setting an ambitious target of increasing tree canopy 
from 10% to 75% of the site area. The winning concept is currently being developed into a schematic 
design before wider public consultation in 2020–21. 

• The five-year Public Space Waste Management Strategy was developed to set high standards and targets 
for waste diversion from landfill and commence the path towards a circular economy. 

• A sustainability awareness program is being developed to provide opportunities for sustainability education 
to the community, residents, workers and visitors through multiple platforms to improve knowledge and 
motivation for sustainable living and individual wellbeing. 

Green Star 

As the Park is becoming an even more desirable place to live, work and play, the precinct is continuing to 
grow and develop, with an accompanying increase in energy and water use, waste generation, and increased 
pressure on ecological systems and public open spaces. As a certified 6 star Green Star Community under 
the Green Building Council of Australia rating tool, which represents World Leadership in sustainable 
precincts, the Authority has developed action plans to deliver a sustainable precinct that provides a healthy 
environment, liveable community and prosperous city. Key actions specifically related to the environment for 
2019–20 include: 

• Updated the Authority’s Procurement Policy POL02/17 (Goods, Works & Services) to reflect the compliance 
requirements for responsible sourcing and sustainability of primary construction materials; the revised 
Policy has been approved. 

• Continued to update of the Environmental Guidelines for Sydney Olympic Park to reflect commitments made 
to meet Green Star Communities credit requirements. 

• Developed an online, publicly available Community Users Guide for local residents; the Guide pertains 
to sustainability attributes of waste reduction, energy efficiency, water efficiency, and sustainable 
transport and movement. 

• Committed to achieving net-zero emissions for the organisation and for Sydney Olympic Park as a whole by 
2050 with an aspirational target of 2030. 
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Upcoming actions include: 

•  Public exhibition of the revised Environmental Guidelines; and 

• Continued development of strategies to facilitate responsible sourcing and increased application of primary 
construction materials (concrete, steel, asphalt and PVC) for all projects in relation to new and retrofit 
building, civil infrastructure, public realms and open space works, in accordance with compliance 
requirements in the updated Procurement Policy 

 

Fast Facts 

 
  

921,000 kilolitres of recycled 
water (or equivalent of 368
Olympic swimming pools) 

produced during 2019-20 for 
use in Sydney Olympic Park and 
adjacent suburb of Newington

Sydney Olympic Park supports 
over 400 native plant species 
and over 220 native animal 

species

Over 1.2 million cyclists visited 
the Parklands in 2019–20; the 
highest number since records 

began in 2005–06

26,800 native shrubs and 
groundcovers were planted in 

2019–20 to provide habitat

The Authority’s pollution 
control measures prevented 
close to 77 tonnes of waste 

from entering the Park’s 
waterways during 2019–20

3 million people visited the 
parklands throughout the year, 

including over 15,000 school 
students

Sydney Olympic Park runs on 
80% recycled water saving 
thousands of kilolitres of 
drinking water every year
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1 WATER 

Sydney Olympic Park Authority 
has a locally integrated 
approach to water conservation 
based on wastewater 
reprocessing, stormwater 
harvesting and reducing water 
demand. 

The Water Reclamation and 
Management Scheme (WRAMS) 
produces recycled water from 
sewage and stormwater; this 
recycled water is used for irrigation, 
ornamental fountains, and toilet 
flushing across all of the Park’s 
sport and entertainment venues, 
office buildings and apartments, as 
well as homes in the adjacent 
suburb of Newington and 
Newington Public School. 

Separate metering enables the 
water consumption of individual 
components (such as fountains) 
within the public domain to be 
monitored, and leaks to be 
identified or operating regimes 
adjusted. Stormwater from 
buildings  

and roads in the northern 
catchments of the town centre is 
harvested into water storage 
ponds and used to irrigate park 
areas, landscapes and sports 
fields, and also feeds into the 
WRAMS water recycling system. 
Potable water is typically only 
used for kitchens, showers and 
hand basins, in swimming pools 
and on artificial turf hockey 
playing fields. Water demand for 
landscaping is minimised through 
water-wise landscaping practices 
and night time irrigation, when 
evaporation is low. Any 
development within Sydney 
Olympic Park is required to 
connect to the recycled water 
system and to address the 
Authority’s Stormwater 
Management and Water Sensitive 
Urban Design Policy in order to 
effectively manage stormwater 
runoff for re-use and minimise 
pollutants entering the 
environment. 

Water Production and Consumption 2019–20 

Recycled water 

production 

921,000 kilolitres produced 

Approximately 30,000 residents and workers serviced 

Recycled water consumption 256,345 kilolitres used in the public domain, including 

- 93,475 kilolitres used in irrigation 

- 66,158 kilolitres used in the parklands 

- 61,804 kilolitres used in the sport venues 

- 34,908 kilolitres used in commercial buildings and car parks and 

capital buildings. 

Harvested stormwater 

consumption 

Approx. 345,000 kilolitres used for parklands irrigation 

Potable water consumption 149,061 kilolitres used in the public domain, including 

- 32,909 kilolitres used in the parklands 

- 76,414 kilolitres used in the sport venues 

- 39,738 kilolitres used in commercial and capital buildings. 
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NSW Government Resource Efficiency Policy reporting: 
 

Water management 2019–20 2018–19 2017–18 2016–17 2015-16 2014–15 2013–14 

Recycled water 

production 

921,000 987,000 919,821 923,000 930,00 896,000 991,341 

(Kilolitres)        

Total potable water 

consumption 

(Kilolitres) 

149,061 156,769 132,955 114,717 116,082 116,774 125,032 

Potable Water Cost ($) 323,670 326,420 271,228 229,434 264,203 260,640 271,069 

 

Compliance with procurement standards: 

W2 Minimum water standards for office buildings – complied 

W3 Minimum standards for new water-using appliances – complied 
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2 ENERGY 
Sydney Olympic Park’s 
buildings and facilities are 
designed and managed to 
minimise energy consumption 
and greenhouse gas emissions. 

As a State Government Agency, 
the Authority is committed to net 
zero carbon emissions by 2050 
and has an aspiration to be 
carbon zero by 2030. The 
Authority’s Integrated Energy 
Strategy aims to meet this target, 
and to fulfil greenhouse gas 
reduction commitments made to 
obtain a Six Star Green Star 
Communities accreditation. 
Pathways to reduce energy 
demand include: 

• minimum Green Star, 
NABERS and BASIX 
requirements for all new 
buildings. High performance 
environmental ratings and 
building controls is mandated 
by Master Plan 2030; 

• Renewable Energy — 
diversification of  energy 
supply to include on-site 
solar photovoltaix systems 
on assets; 

• Power Purchase 
Agreements — off-site 
renewable energy 
purchasing to be 
investigated; and 

• Energy efficiency — 
continual improvement 
across all of the Authority’s 
assets including venues, 
street lighting, car park 
lighting and head office. 

The Authority manages 88 
electricity accounts with 
electricity consumption 
assigned across five major 
asset groups: building & 
amenities, car parks, street 
lighting, irrigation & leachate 
and venues. Of these groups, 
Venues is the highest 
consumer of electricity, 
followed by street lighting. 
Re-lamping of metal halide 
lights to LED luminaires is  

continuing, as LED luminaires use 
~50% less electricity than 
conventional metal halide lights, 
provide consistent illumination 
output and have a lifespan of over 
10 years. Advanced light control 
system allows close control of 
operating times and light levels – 
lights may be dimmed or switched 
off when not in use — further 
reducing energy consumption. 

A 123kW capacity solar 
photovoltaic system was installed 
on the roof of P3 Car Park and 
was commissioned in April 2020. 
This system supplies electricity to 
the Authority’s head office and 
has the potential to save around 
50% of grid electricity and 14 
tonnes of CO2 per month. 

Energy production and consumption 2019–20 

Electricity consumption 14,730,502 kilowatt hours consumed across the Park, a 3.7% reduction 
compared to 2018–19. This includes the Authority’s head office, street 
lights, car park lights, and 6,381,956 kilowatt hours consumed in the 
sport venues (16% reduction compared to 2018–19). 

Green power accounted for 6% of total electricity consumption. 

Natural gas consumption Natural gas consumption in the public domain was comprised of 2,720 

litres of bottled LPG gas for barbeques at Blaxland Riverside Park, 
similar to previous years, and approximately 56,041 gigajoules of natural 
gas used at the sport venues, a 14% decrease compared to 2018–19. 

Electricity and gas usage reduction in 2019–20 is mainly attributed to 
mandatory COVID-19 closures since mid-March 2020. 

Solar power generation Approximately 373,556 kilowatt hours supplied to the grid. 

Initiatives Around 300 metal halide luminaires were replaced with energy efficient 
LED luminaires in the town centre (Yulang, Station Square, Jacaranda 
Square, Fig Grove, Olympic Boulevard, Heritage Precinct and Cathy 
Freeman Park) and Quaycentre. 

Achievements A 123 kilowatt solar system was installed to supply electricity to the 
Sydney Olympic Park Authority head office, and was operational from 1 
April 2020. This system has the potential to save around 50% of grid 
electricity and 14 tonnes of CO2 per month. 
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NSW Government Resource Efficiency Policy reporting: Energy 
management (Electricity) 

Year 2019-20 2018-19 2017-18 2016-17 2015-16 2014-15 2013-14 

Consumption 

(kilowatt hours) 

14,730,502 15,302,827 16,466,895 17,767,695 18,910,825 18,787,215 19,940,969 

Cost ($) 2,858,329 3,212,296 2,987,704 3,073,149 3,070,232 3,585,576 4,357,440 

 
Energy efficiency projects implemented since July 2015 

 
year 

annual 
bill 
savings 

Luminaire replacement (of metal halide with LEDs) at P1 Car Park 2015–16 $40,000 

Luminaire replacement at P1 Car Park and selected streets in the town 

centre, and progressive installation of advanced lighting control (City Touch 

system) 

2017–18 $25,000 

Luminaire replacement on the ‘Tower of Power’ and all remaining town 

centre street lights 

2018–19 $50,000 

Luminaire replacement in the town centre and Quaycentre. Installation 

of solar PV on P3 Car Park 

2019–20 >$50,000 

 

Compliance with procurement standards: 

E1 Target to save energy across all government sites – Electricity consumption has decreased by 26%, 

and annual costs have decreased by 34% since 2013-14. This reduction was achieved mainly by 

installation of co-generation system at Aquatic Centre, more favourable electricity pricing procured 

through 777 and 776 Contracts, as well as progressive replacement of metal halide luminaires with LED 

luminaires across the Park. 

E2 Minimum NABERS Energy ratings for offices and data centres – 5.5 NABERS Energy rating 

achieved for the head office, exceeding the minimum rating of 5 stars 

E3 New electrical appliances and equipment – non-compliant. One bar fridge with a 2 star rating was 

purchased during the reporting period. Only one manufacturer offers an energy- compliant bar fridge and 

this was unable to be sourced at the time. 

E4 Minimum standards for new buildings – 6 Star Green Star fit-out achieved, exceeding the minimum 

rating of 5 stars 

E5 Installation of solar PV – 123kW solar PV system installed. Further opportunities have been identified 

in the Authority’s Integrated Energy Strategy and are under investigation. 

E6 Minimum fuel efficiency standard – all vehicles procured via a lease arrangement through whole-of-

government contract (SCM0653 Motor Vehicles Scheme) 

E7 Purchase 6% green power – complied through Government energy contracts 777 and 776 

Scope 2 Greenhouse gas emissions from electricity and gas consumption 

Year 2019-20 2018-19 2017-18 2016-17 2015-16 2014-15 2013-14 

GHG emission 
(tCO2e) 

14,820 15,744 16,287 17,164 17,877 18,240 18,621 

 



 
Sydney Olympic Park Authority Annual Report 2019-20  40 

3 POLLUTION 
CONTROL 

The Authority maintains a 
strong focus on environmental 
awareness and due diligence to 
minimise environmental impacts 
and achieve compliance of its 
operations with applicable 
water, noise, light, and air 
quality standards. 

Stormwater runoff generated 
within Sydney Olympic Park is 
filtered through gross pollutant 
separation and containment units 
and constructed wetlands to 
reduce the concentration of 
suspended solids and nutrients 
before discharge to waterways. 
Stormwater litter booms are 
installed across three creeks that 
traverse the Park to intercept   

and capture litter originating 
upstream from catchments 
outside the Park’s boundary. 

The Authority holds two 
Environment Protection 
licences under the Protection 
of the Environment 
Operations Act 1997, which 
regulate discharge of 
wastewater from leachate 
bioremediation and from 
recycled water production. 

The Authority is also the 
“appropriate regulatory 
authority” for major event 
noise at Sydney Olympic 
Park, and operates a 
number of fixed noise 
monitoring stations across 
the Park. 

 

 Pollution control 2019–20 

 
Stormwater 

litter 

Approximately 77 tonnes of pollutants were prevented from entering the Park’s 

waterways and downstream, similar to previous years. 

• 30.5 tonnes of stormwater litter and sediment captured by gross pollutant 

traps; 

• 6.5 tonnes of stormwater litter captured by booms; 

• 40.2 tonnes of waste captured in roadside pits and drains. 

 
Licensed 

discharges to 

waters 

1,557 kilolitres of landfill leachate were treated via evaporation at the Wilson Park 

bioremediation system. 1,658 kilolitres were discharged to the Parramatta River 

over nine days due to heavy rainfall, as the volume of treated leachate and 

stormwater exceeded the storage capacity of the evaporation ponds. 64 kilograms 

of mixed hydrocarbon contaminants were removed through biological treatment at 

the Wilson Park bioremediation system. 

2,133 kilolitres of leachate were treated at the Blaxland Sustainable Leachate 

Treatment Wetland; 23,028 kilolitres (including stormwater added to the leachate to 

reduce ammonia concentrations) was discharged to the Parramatta River in 

accordance with licence conditions. 

Over 512 kilograms of ammonia contamination was removed from the environment at 

the biological leachate treatment wetlands. 

39,400 kilolitres of reverse osmosis retentate was discharged to Haslams Creek from the 

WRAMS recycled water plant in accordance with Licence conditions. 
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Pollution 

incidents 

No pollution incidents were caused by the Authority. Pollution incidents that 

occurred in the Park due to external landholders: 

• Sydney Water Corporation (SWC) attended to a sewer overflow incident on 8 

July 2019 at 1–3 Owens Ave, Newington. Sewage seeped into a wetland 

(Teal Pond) through stormwater pipes before entering Haslams Creek near 

the M4 Motorway. 

• In late November 2019, paint escaped into Boundary Creek from Tennis 

World’s freshly painted tennis courts due to a heavy rain event. Tennis World 

organised the required clean up. 

Initiatives Two projects aimed at improving capture of stormwater litter were delivered. The 

stormwater culvert that flows into the gross pollutant trap at the upper end of 

Boundary Creek was cleaned to avoid upstream flooding. Accumulated sediment 

was removed from the inlet section of Bennelong Pond to avoid flooding of roads as 

well as to improve the habitat quality. 

NSW Government Resource Efficiency Policy (GREP) reporting: 

Air emissions compliance with procurement standards: 

• A1 Air emission standards for mobile non-road diesel plant and equipment – No diesel non-road 

plant and equipment was purchased in the reporting period. 

• A2 Low VOC surface coatings – Carpet was replaced in parts of the Aquatic Centre, with products 

that pass the ISO10580:2010 VOC test. 

The GREP requirements are included in any new term contracts let, and are considered in the tender 

assessment process. Standard ProcurePoint contracts issued by NSW Department of Finance, 

Services and Innovation are utilised for capital works projects undertaken by the Authority. 

Standard contract specifications for subcontractors for work that requires use of VOC emissions 

materials will be updated to meet requirements. 
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4 WASTE AND 
MATERIALS 
SUSTAINABILITY  

Sydney Olympic Park 
Authority seeks to minimise 
waste generation and 
maximise reuse and recycling. 
Sustainable, recycled and 
recyclable materials are used 
wherever practicable in new 
developments, asset 
refurbishment and 
maintenance programs. 

Over 600 waste bins and 50 ash 
cylinders are installed across the 
Park’s public domain. Additional 
bins are deployed during major 
events. Green waste is reused as 
mulch and construction waste is 
source-separated for recyclables 
wherever possible. The Authority 
is developing a five-year whole-
of-Government waste contract to 
improve resource recovery rate in 
the public domain and sports 
venues. 

Ten engineered remediated 
landfills covering 105 hectares 
of the Park, predominantly 
containing domestic and 
industrial waste and demolition 
rubble dating from 1950s to 
1970s, are managed to protect 
human health and the 
environment. Leachate from three 
of the Park’s landfills (Wilson 
Park, Blaxland and the Former 
Golf Driving Range) is treated 
biologically on-site in constructed 
wetland treatment systems. 
Following construction of an 
alternative leachate treatment 
and disposal system in 2019–20, 
leachate from a further five of the 
Park’s landfills will be disposed 
through licensed discharge to the 
sewer; work is underway to 
move the one remaining landfill 
still reliant on off-site industrial 
treatment of leachate to a more 
sustainable system. 

Backwash water from the Sydney 
Olympic Park Aquatic Centre is 
discharged to a constructed   

wetland, and supports aquatic 
habitat, irrigation and recycled 
water production. 

Sustainability principles are 
embedded in the Authority’s 
Environmental Guidelines for 
Sydney Olympic Park, Urban 
Elements Design Manual and 
Park Elements Design Manual, 
which identify approved 
performance standards, styles 
and materials for Park 
infrastructure and furniture. 
Lights, paving blocks, seating 
and trees are salvaged from 
construction projects and 
reused/ replanted where 
possible. Detailed new 
sustainability specifications for 
primary construction materials, 
including steel, concrete and 
asphalt, were adopted in 2020. 

Temporary event overlay, 
including marquees, stages, 
fencing, tables and chairs, audio 
and lighting equipment is hired 
rather than purchased to reduce 
storage area requirements, and 
to avoid idle resources during 
non-event periods. 
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Waste generation and recycling 2019–20 

Public domain 

waste 

294 tonnes of general waste was collected from the public domain, a 27% reduction from 
2018–19; 3 tonnes of cardboard was collected and recycled. 

193 tonnes of waste was collected from sport venues, a 47% reduction from 2018–19. The 
average recycling rate is 60%. These reductions are due to mandatory COVID-19 closure. 

Greenwaste 590 tonnes of vegetation waste from parklands and town centre landscaping was recycled 
or retained on-site; over 100 tonnes of vegetation waste from natural areas were retained 
on-site in compost or habitat piles. 

27.65 tonnes of noxious weeds from parklands and town centre landscaping and 23.16 
tonnes of vegetation including noxious weeds from natural areas were taken to appropriate 
licenced facilities for disposal. 

Leachate 20,037 kilolitres were transferred to a liquid waste plant for treatment and 8,117 kilolitres was 
bioremediated on-site (approximately 29% of all leachate extracted was bioremediated). 

The biological leachate treatment system at Wilson Park removed 56 kilograms of BTEX and 
8 kilograms of Polycyclic Aromatic Hydrocarbons (PAHs). 

Blaxland Sustainable Leachate Treatment Wetlands removed 512 kilograms of ammonia. 
Former Golf Driving Range Sustainable Leachate Treatment Wetlands removed 660 
kilograms of ammonia. 

Aquatic Centre 

backwash 

Approximately 2,250 kilolitres of backwash was discharged to constructed wetlands. 

WRAMS reverse 

cycle osmosis 

discharge 

39,400 kilolitres was discharged to Haslams Creek in accordance with Licence conditions. 

Volunteer clean 
up 

The Authority facilitated 12 volunteer clean-ups of Haslams Creek Flats and Badu Mangroves; 
more than 300 hours were donated by volunteers. 

Waste 

management 

initiatives 

The Authority ran three Boomerang Bags Sydney Olympic Park sewing bees for local residents 
to convert old street banners that would otherwise go to landfill into useful bags. 

The Authority is developing a litter reduction campaign in partnership with the Ethic 
Communities’ Council of NSW, with funding from the NSW Environment Protection Authority. 
The campaign will be delivered in 2020–21 through face-to-face education, signage, display 
board, and a dedicated webpage. 

Construction of a new system to sustainably manage leachate from five landfills (landfills 
(Kronos Hill, Wentworth Common, Haslams Reach/P5 Car Park, Archery Park and 
Bicentennial Park) and discharge to sewer was completed in mid-2020. It is anticipated 
this system will commence operation in late 2020 following a commissioning period. This 
system will manage 50–60% of all leachate extracted at the Park. 

Sustainability 

initiatives 

Detailed new specifications for the responsible sourcing of construction materials and the 
sustainability of primary construction materials including steel, concrete and asphalt have 
been adopted by the Authority and embedded in procurement practices. 
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NSW Government Resource Efficiency Policy reporting: 

Year 2019–20 2018–19 2017–18 2016–17 2015–16 2014–15 2013–14 

Leachate  

(Offsite 

disposal 

only) 

20,037 kL 13,525 kL 9,022 kL 29,171 kL 31,512 kL 21,367 kL 27,127 kL 

Cost $430,579 $312,715 $142,855 $469,332 $522,306 $362,546 $435,650 

The volume of leachate generated is highly rainfall-dependant and variable between years. 

Leachate volume disposed off-site were higher in 2019–20 than the two previous years due to 

works to enhance leachate extraction. Disposal costs have increased in the last two financial 

years due to significant increases in disposal prices in 2018–19 2019–20 at the liquid waste 

treatment plant. 

Sydney Olympic Park public domain waste 

Year 2019–20 2018–19 2017–18 2016–17 2015–16 2014–15 2013–14 

Waste 
(tonnes) 

294 402 437 463 557 515 454.5 

Cost $118,969 $161,528 $147,587 $163,703 $204,585 $250,854 $217,890 

These figures include major event waste, which is dependent upon the number and nature of 

major events each year, and incurs higher costs than general public domain waste due to the 

need to bring in and remove additional skip bins. 

Sydney Olympic Park Venues Waste 

Year 2019–20 2018–19 2017–18 2016–17 2015–16 2014–15 2013–14 

Waste 
(tonnes) 

193 366 448 465 708 420 417 

Cost $137,781 $155,636 $177,842 $153,569 $130,000 $115,972 $112,050 

Cost varies with the number and nature of venue events each year.   
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5 BIODIVERSITY  Approximately half of Sydney 
Olympic Park is zoned under 
planning legislation for 
environmental conservation and 
management due to its high 
ecological values. Key habitats 
include remnant forest and 
estuarine wetlands, the former 
Brickpit, constructed freshwater 
wetlands and planted grassland 
and woodland habitats. The 
Park supports over 400 native 
plant species and over 250 
native animal species. These 
include three endangered 
ecological communities; over 
200 native bird species; seven 
species of frog; 12 species of 
bat; 18 species of reptile; native 
fish; many thousands of species 
of invertebrates; protected 
marine vegetation; and three 
threatened plant species. 

The high species richness and 
abundance in the geographic 
centre of a large city contribute to 
the Park’s high ecological, 
aesthetic and educational values. 
Boardwalks, pathways, and the 
aerial Brickpit Ring Walk provide 
visitor access to ecologically- 
sensitive areas whilst ensuring 
their protection. 

A Biodiversity Management Plan 
guides the Authority in 
stewardship of the biodiversity 
assets under its care and in 
compliance with environmental 
legislation. Thirteen species and 
communities are identified as 
having particular conservation 
significance and are the focus of 
targeted conservation programs. 
Sydney Olympic Park has been 
formally recognised as a ‘priority 
site’ for the endangered Green 
and Golden Bell Frog under the 
NSW Government’s Saving our 
Species conservation program. 

Most areas of high biodiversity 
value are under an active habitat 
management program 
implemented by qualified bush 
regenerators. Targeted control 
programs are implemented for 
foxes, cats, feral bees, 
Gambusia, eels, saltwater 
mosquitoes and nesting ibis. 

Water levels in over 65 
constructed freshwater ponds 
and the estuarine Waterbird 
Refuge are actively managed to 
support wildlife use and wetland 
health. A cyclic draining program 
is applied to a subset of the 22 
habitat ponds in Narawang 
Wetland each year to promote 
frog breeding and recruitment 
and remove pest fish species 
such as Gambusia. 

The Authority was issued with a 
new regulatory licence under the 
NSW Biodiversity Conservation 
Act 2016 in August 2019. This 
Licence conditionally authorises 
park operational and 
maintenance activities within 
threatened species habitats. 

In June 2020, the Authority 
launched an e-book — 20 years 
of healing: Delivering the 
Ecological Legacy of the Green 
Games, detailing biodiversity 
conservation programs 
implemented over the past 20 
years. 
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Biodiversity 2019–20 

Number of native 

wildlife species 

recorded in 2019–

20 (10-year trend in 

brackets) 

109 birds (stable); 12 microbats (increasing); 6 frogs (stable); 2 possums (stable); 13 

reptiles (stable). 

Number of 

threatened 

species sustained 

Three endangered ecological communities. 

Three threatened plant species; three resident threatened fauna species; several 

threatened migratory fauna species. This is consistent with previous years. 

Area and condition of 

key habitats 

• Sydney Turpentine Ironbark Forest extent 20.61 hectares; 92% in good condition 

and 8% regenerating. 7 hectares burnt in April 2018 have resulted in increased 

species diversity, distribution and structural complexity 

• Saltmarsh extent 25 hectares; 85% in good to fair condition. Both are consistent 

with 2017–18 

• Mangrove extent 73 hectares; 80% in good to fair condition. Re-sprouting of 

mangroves observed in large portions of reduced condition area, and recruitment 

of new specimens through dieback area following introduction of tidal exchange 

• Swamp Oak Floodplain Forest extent is 7.2 hectares and in good condition. 

• Shrubland extent is 36 hectares including 20 hectares of mature shrublands 

and over 16 hectares of immature shrublands under active management for 

ongoing woodland bird habitat enhancement. 90% in good to fair condition, 

10% requires supplementary works or includes immature new plantings 

Habitat management 

and restoration 

key works 

• Vegetation management to support threatened species was conducted over 

210 hectares of ecologically sensitive habitats 

• 26,800 new habitat plantings were installed, including 6,635 local provenance plants 

• Removal of the last remaining stand of Lantana – approximately 1,300 square 
metres from the Brickpit, completing the staged removal of over 20,000 square 
metres of Lantana over 14 years. 5,620 replacement plantings (including 2,220 
shrubs) were installed 

• 500 kilograms of Alligator Weed and 680 kilograms of Pampas Grass flower 

stalks were removed 

• 128 hours spent enhancing and maintaining tidal channels in Badu 

Mangroves; mangroves within dieback area are recruiting and re-sprouting in 

response to previous tidal channel works and installation of second tidal 

exchange point with Powells Creek 

• Construction of a new 380 square metre wetland in Kronos Hill; the ponds are 

netted to protect Green and Golden Bell Frogs from avian predation 

• Habitat for the endangered Green and Golden Bell Frog was maintained through 

an extensive vegetation and water level management program 

• Removal of sediment from a degraded section of Bennelong Pond south of a 

sediment basin installed in 2018 allowed for reconnection of this section of the 

pond to the sediment basin and wetland beyond 

• One of two existing floating islands at the Waterbird Refuge was replaced 
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Ecological survey 

programs — 

survey highlights 

• The annual Green and Golden Bell Frog monitoring program shows the species is 

widely distributed across the Park and due to suitable weather conditions over the 

last two seasons, currently shows a high pond occupancy and good levels of breeding 

activity. The Brickpit remains the most stable and most important sub-population in 

the Park. While the number of frogs in the Brickpit, Kronos Hill/Wentworth Common 

and Narawang Wetland precincts was substantially higher than in the three previous 

seasons, Blaxland Riverside Park continues to show a declining trend, where the 

number of frogs recorded was lower than in all four previous seasons. 

• 926 volunteer-hours were donated under the Ecofriends program by members of 

the Cumberland Bird Observers Club, NSW Frog and Tadpole Study Group, 

Australian Herpetological Society, Birdlife Australia, and members of the community 

participating in citizen science programs. 

• The Annual Spring Bird Census was completed, with 102 species of native birds 

and 21,193 individual birds counted. The numbers are comparable with recent 

years. 

• New species recorded at the Park include the Short-beaked Echidna with 

the critically endangered Swift Parrot being seen for the first time since 

1998. 

• The Latham’s Snipe count in 2019–20 is the highest on record since targeted 

surveys began in 2004; it is more than double the 10-year trend and meets the 

criteria for a Commonwealth-significant population. 

• Targeted woodland bird survey showed that while diversity and abundance of 

woodland birds remain high, there is an increased proportion of larger birds over 

smaller birds. Smaller birds have been identified as a conservation priority in the 

Biodiversity Management Plan. Habitat improvement projects are ongoing and 

as new plantings mature, they will provide increased habitat and support for 

small woodland birds. 

• Live streaming of the Park’s resident White-bellied Sea-Eagles nest in Newington 

Nature Reserve has occurred annually since 2009, and is viewed by EagleCAM 

supporters around the world. Two eggs were laid in June 2019 with both 

individuals successfully fledging although one died soon after leaving the nest for 

unknown reasons. Two eggs were laid in June 2020. 

Mosquito treatments • To prevent saltmarsh mosquito population from reaching nuisance levels, five 
helicopter applications and three ground applications of mosquito treatment biocide, 
Bti, were administered within the Park’s estuarine wetlands during the 2019-20 
summer. Two community awareness sessions were conducted. 
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6 PUBLIC OPEN 
SPACES  

The public open space of 
Sydney Olympic Park provides 
opportunities for sport, leisure, 
arts, cultural and educational 
programs and activities, and 
forthe conservation and 
protection of flora and fauna. It 
includes the 430 hectare 
parklands (which contain 100 
hectares of public recreational 
space), along with additional 
green spaces, pocket parks 
and plazas within the emerging 
town centre. The parklands are 
identified in the Sydney 
Olympic Park Authority Act 
2001 and managed by the 
Authority in accordance with 
the statutory provisions of the 
Parklands Plan of 
Management (2010). 

The Park contains areas of 
cultural heritage significance 
including Newington Armament 
Depot and Nature Reserve, the 
Olympic Cauldron (listed on 
the NSW State Heritage 
Register), as well as the 
Vernon buildings and gardens 
of the former NSW State 
Abattoir, and buildings from the 
former State Brickworks. 

 

Public open space 2019–20 

Parklands 

visitation 

• Close to 3 million people visited the parklands throughout the year, a 12% increase on 
2018–19 due to more people using outdoor spaces for exercise during COVID-19 
restrictions. Bicentennial Park received 46% of total parklands visitors. The core visitation 
areas of parklands recreational public open space (Bicentennial Park, Wentworth 
Common and Blaxland Riverside Park) are generally full to capacity on most weekends. 

• Guided tours with ecological and heritage themes are available to Park visitors. Programs 
were significantly impacted from December 2019 with cancellations due to the extreme 
weather, bushfire (and associated smoke pollution) and COVID-19. Face to face programs 
were suspended from March 2020 due to COVID-19 and virtual experiences were piloted 
and are being further developed. In 2019–20: 

- 5,770 people took 322 heritage train tours featuring local heritage and environmental 
conservation content through the State Heritage listed Newington Armory; 

- 3,509 people attended 113 community engagement programs with a focus on 
environment and conservation. These included Park Care (Clean up session and 
Banner Upcycling sessions), Lifestyle walks, Meet the Ranger activations and Mini 
Park rangers, a parent and child early-years program. 

- 11 virtual Mini Park Rangers sessions and a virtual Brickpit tour were created during 
the March to June period. These Mini Park Ranger series achieved 2,300 episode 
views while the Brickpit virtual tour achieved 1,500 views and are among the top 5 
performing videos on the Park Live platform. 

- The Visitor Programs team facilitated 18 Technical Insight Tours for 389 visiting 
delegates, with a strong program focus on environmental management, sustainability, 
water, and wetlands management. 

• The 2020 annual Parkscape report rated overall satisfaction with Sydney Olympic 
Parklands at 8.5/10, and ranked the Park third out of five participating government 
authorities in the Sydney area. Overall satisfaction with Park maintenance was 7.9/10. 
The scores are similar to previous years. Park users ranked natural features as the most 
popular feature of the Park. 
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Open space 

development and 

facilities 

Newington Armory is listed on the NSW State Heritage Register due to the heritage 

significance of the buildings and landscape, many of the 102 buildings have been adaptively 

re-used and are tenanted by groups including Birdlife Australia, YMCA, Murama, Judo 

Australia and artists in residence, and the precinct is open to visitors seven days a week. 

The Wangal Walk – a cultural discovery trail along the River Walk and connected with the 

Murama Healing Space, is under development with way-finding and interpretive signage 

artwork under review. 

Completion of Stage 1A Central Linear Park, the first neighbourhood park to be developed 

within the town centre; Stage 1B to be completed in 2020–21. 

During the COVID-19 peak restrictions period, the Authority used the opportunity to 

undertake some improvement works including: 

• Returfing of and amenities upgrade at Blaxland Riverside Park, a popular, high use area 

during weekends. Landscape refurbishment works is planned for 2020–21. 

• Maintenance works of the Millennium Parklands Railway heritage train rolling stock. 

• Additional maintenance and deep clean projects in the Parklands, including daily cleaning 

and disinfection of outdoor gyms, playgrounds, amenities. 

Parklands strategy 

development 

The Parklands Advisory Committee was re-established during 2019, following several years 

in abeyance. The Committee is charged with providing recommendations to the Board with 

respect to the care, control and management of the Parklands. 

A new vision for the Parklands — Parklands Future Directions 2030 

— is in development and is anticipated to be presented for public exhibition and consultation 

in early 2021. Precinct plans for two of three parkland destinations proposed under this 

vision are also under development, as is a new wayfinding strategy for the town centre and 

parts of the parklands. 
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7 TRANSPORT  The Authority seeks to 
maximise use of public 
transport by people visiting, 
living, working and studying 
at the Park, and works 
collaboratively with Transport 
for NSW in reviewing and 
improving services. 

The Park is serviced by train, 
bus, and ferry networks, with 
additional services provided 
during major events. An 
integrated ticketing system 
operates during certain major 
events that attract large 
numbers of people so that 
patrons can catch public 
transport as part of their event 
ticket. 

Authority staff are encouraged to 
use public transport when 
travelling to off-site meetings. 

There are 35 kilometres of 
shared bike paths and 
cycleways in the Park, with 
connections to regional bike 
routes.  

Bike racks are provided 
throughout the Park to 
support Active Transport. 
RMS and accident data are 
continuously monitored to 
identify locations that require 
traffic improvement works. 

Sydney Olympic Park has 
been selected by the NSW 
Government as a nominated 
station location in the Sydney 
Metro West project, and 
potential Stage 2 of the 
Parramatta Light Rail project. 
The Authority has been 
working closely with project 
delivery teams, community 
groups and stakeholders to 
ensure the best possible 
outcomes for Sydney 
Olympic Park customers. 

 

 

 

Transport 2019–20 

Achievements The State Government formally committed to the Metro West with a stop at Sydney 

Olympic Park on 18 October 2019. 

Public transport Buses regularly service Sydney Olympic Park, providing connections to Newington, 

Burwood, Strathfield, Parramatta, Rhodes, Top Ryde and Chatswood. Ferries operate 

between the Sydney Olympic Park Ferry Wharf, the City and Parramatta. Trains run 

between Sydney Olympic Park Station and Lidcombe Station every ten minutes on 

weekdays. 

Mass transit Integrated ticketing (train and bus travel) was included in all major events. 

Integrated ticketing for rail only was also implemented for some of the NRL club 

games. Due to COVID-19 restrictions there was a total of 4 major events in this 

reporting period; 62% of 289,165 patrons travelled to major events by public 

transport or charter bus. 

Cyclists The number of cyclists visiting the Parklands continues to grow, with over 1.2 million 

cyclists in 2019–20, the highest number since records began in 2005–06. This is an 

increase of 18% on the previous year, likely due to high numbers of people using open 

spaces to exercise during the COVID-19 restrictions. 
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Traffic management 

initiatives and 

improvements 

Master Plan 2030 (2018 Review) is underpinned by a Traffic and Transport Strategy 

focused on achieving a non-car mode share of 40% by 2030 and a higher target of 60% 

if supported by major public transport and demand management initiatives. Planning 

instruments to improve public transport include 

- designing street upgrades with adequate future transit opportunities; 

- designing a street network that supports bicycle, vehicle and pedestrian use; 

- developing a local bus network; 

- mandating bicycle access and servicing controls including bike parking 

facilities, bike lanes, and minimum bicycle parking rates per development; 

- mandating a Work Place Travel Plan that comply with Master Plan strategies 

and targets for non-residential developments in the town centre; and 

- provisions for a future Metro station. 

The Authority continued trials for the driverless shuttle bus in partnership with Telstra, 

NRMA, IAG, HMI Technologies and the NSW Government, operating on live roads until 

COVID-19 restrictions were introduced in March 2020. 

The Major Event Traffic Management Plan was reviewed and the Authority is 

investigating a number of short term and long term options. 
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8 AUTHORITY 
OPERATIONS  

The Authority seeks to 
integrate environmental 
sustainability with its 
administrative and Park 
management operations. 

The Authority relocated to a 
new head office at 5 Olympic 
Boulevard in 2018–19. The 
office is registered for a 6 Star 
Green Star interiors rating from 
the Green Building Council of 
Australia, and includes energy 
efficient, sustainable design 
features such as a high 
thermal performance glazing 
façade, furniture with third 
party Green Certification, and 
a 123 kilowatt photovoltaic 
solar panel system installed in 
2019–20. The Authority’s head 
office is expected to provide a 
significant reduction on 
cumulative environmental 
impacts compared to a 
standard office fit-out. 

The Authority’s corporate 
passenger fleet has a high 
proportion of small vehicles with 
high fuel efficiency, and includes a 
petrol/electric hybrid vehicle. All 
petrol-fuelled vehicles can use E10 
fuel blends. Alternative transport is 
offered to Authority staff to 
minimise vehicle use and includes 
golf buggies, a Gator Utility 
Vehicle, bicycles and Opal cards. 
The Authority’s office building offers 
end-of-trip bicycle racks and 
shower facilities for staff use. 

Electronic office equipment is 
purchased through NSW 
Government contract and meets 
mandatory energy efficiency 
ratings. An increasing proportion of 
paper used for print and copying 
tasks are made with recycled 
content and/or certified as 
sustainable products through the 
Forestry Stewardship Council or 
the Programme for the 

Endorsement of Forest 
Certification. Ink and toner 
cartridges, used office paper, 
obsolete and redundant 
electronic equipment are 
recycled. Externally printed 
documents and marketing 
materials are printed on recycled 
paper using vegetable-based 
inks where possible. Electronic, 
rather than printed media is 
increasingly being used for these 
documents. 

Contractors play a key role in 
the operation and maintenance 
of Sydney Olympic Park. Over 
forty service contracts deliver 
works including landscape 
maintenance; waste 
management; cleaning; bush 
regeneration; building and 
infrastructure management; 
feral animal management; tree 
services; irrigation; and road 
maintenance. Works 
specifications define contract 
environmental management 
responsibilities, and 
environmental performance is 
considered in tender 
assessment. Contractors must 
conduct an environmental risk 
assessment prior to 
commencing works and 
undertake an environmental 
induction if working in natural 
areas. Performance is 
assessed throughout the 
contract term to promote high 
standards and continual 
improvement. 

The Authority conducts 
extensive environmental 
education, induction and 
training programs that target 
students and adults, along 
with Authority staff and 
contractors. 
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Authority Operations 2019–20 

Fleet vehicles Approximately 60,705 kilometres were travelled by Authority staff for business 

purposes, 6,774 kilometres less than 2018–19. The Authority maintained a fleet of 10 

passenger and light commercial vehicles, similar to previous years. 

The Authority’s security contractor travelled 215,491 kilometres, including 4,015 

kilometres travelled by two electric bicycles and one electric buggy. 

Office supplies 

and publications 

665 reams of white A4 paper were purchased for the Authority’s head office, a 

decrease from 915 reams in 2018–19 (5.16 reams per FTE per year, a decrease 

from 7.15 reams in 2018–19). Paper with recycled content made up 78% of total 

paper purchased (71% with 100% recycled content, 7% with 20% recycled content), 

down from 85% in 2018–19. For the second year, 100% of all paper purchased (682 

reams) were sourced from a product range of environmentally preferable products. 

Procurement of office supplies identified as environmentally preferable products by 

the supplier increased from 12% in 2018–19 to 19%. Over 300 surplus and obsolete 

office equipment (including desk phones, computers, monitors and keyboards) were 

collected for recycling or resell. $82.67 donation was made to Westmead Children’s 

Hospital from the recycling of non- working mobile phones. 

Toner and cartridges are recycled through the Cartridges 4 Planet Ark program. 
15.96 kilograms of ink and toner were recovered from the inaugural collection from 
the head office; 13.9 kilograms of toner cartridges was recovered from the Aquatic 
Centre, which have been a program participant since 2001 and have recycled 
25,472,362 kilograms of cartridge to date. 

Staff engagement The Authority participated in the Plastic Free July movement for the second time. A 

presentation and plastic-free morning tea was delivered to staff to raise awareness of 

the detrimental impact of plastic in the environment. Over 75 staff chose to refuse 

1,765 single-use plastic items over the month. 

Contractors New environmental monitoring and maintenance services contracts developed, 

tendered and awarded: 

• Remediated Lands – Environmental Monitoring Services Remediated Lands 

– Instrument Service and Calibration 

• Feral animal management 

167 contractors working at the Park received environmental induction training in 

compliance and best practice environment management. Annual environmental 

inductions of Park contractors was postponed from March due to COVID-19 

restrictions. A new Green Guide pocket induction handout was developed to support 

environmental induction training provided to all Park contractors. 

224 contractors, staff, researchers and visitors received site or project specific 

induction training. 

156 Work Permit applications for various development and maintenance works 

around the Park were formally risk assessed and approved. 



 
Sydney Olympic Park Authority Annual Report 2019-20  54 

Environmental 

Education and 

Training 

Programs 

Environmental Education programs were delivered to 15,420 Primary and Secondary 

school students across the Park, with 4,350 students visiting the Waterbird Refuge. 

This represents a decrease from 23,850 in 2018–19 due to COVID-19 restrictions 

and programs being moved online as virtual excursions. 

The 2019 Youth Eco Summit events, held over a three-day period, showcased 

“sustainability in action” to 3,550 Primary and Secondary school students across the 

Sydney Metropolitan area. 

The Murama Indigenous Youth Summit brought 100 Indigenous youth, Community 

leaders and Elders together to share Connection to Country activities with 3,000 

Primary School students. 

The Wetland and Education Training (WET) Program delivered a workshop on 

construction and management of urban wetlands to 21 participants, and ten 

webinars on various wetland topics to 807 registrants from 23 nations. The WET 

program also jointly hosted a special international workshop on rapid assessment of 

the ecological character of wetlands in September 2019. 

An international research collaboration on carbon storage by coastal wetlands that 

involves the Park’s estuarine wetlands over 20 years has won the NSW Environment, 

Energy and Science (DPIE) Eureka Prize for Environmental Research. The research 

was published in the prestigious science journal Nature. 

Refresher training in biodiversity-sensitive work practices was provided to Authority 

operational staff who are authorised to act under regulatory licences issued under 

the NSW Biodiversity Conservation Act and NSW Fisheries Management Act. 
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9 PARK 
DEVELOPMENT 
 

Venues and facilities 
built for the Sydney 2000 
Olympic and Paralympic 
Games were designed 
with a strong focus on 
ecologically sustainable 
development principles, 
with particular emphasis 
on energy and water 
conservation features and 
sustainable material 
selection. These 
principles inform new 
developments built under 
the Sydney Olympic Park 
Master Plan 2030. 

New development is  subject 
to precinct wide planning 
principles established by 
State Environmental 
Planning Policy (State 
Significant Precincts) 2005, 
the Authority’s 
Environmental Guidelines for 
Sydney Olympic Park 2008, 
and the Master Plan 2030 
(2018 Review). The Sydney 
Olympic Park Master Plan 
2030 (2018 Review) outlines 
‘a vision for the sustainable 
development of Sydney 
Olympic Park’. This plan 
establishes first-in-class 
environmental ratings for all 
new buildings, with minimum 
performance requirements 
(e.g. BASIX Energy scores 
and NABERS Energy 
commitments) mandated for 
key development types. New 
developments are connected 
to the Park’s recycled water 
system, thereby reducing 
potable water demand. 
 

 

• There are currently 44 design 
excellence sites nominated in 
Master Plan 2030 (2018 
Review). Design excellence 
sites are required to achieve a 
6 Star Green Star rating under 
the Master Plan. 

• Development consent for 293 
residential apartments at 1 & 2 
Murray Rose Avenue was 
issued in August 2019. This 
project is on track to be the first 
6 Star Green Star high density 
residential development in 
New South Wales. 

• The Authority has updated its 
procurement procedures for 
construction materials to require 
that primary materials are 
responsibly sourced in 
accordance with the Green Star 
Communities guidelines, 
resulting in construction 
materials with significantly 
reduced embodied energy. 

• Development projects planned 
on or in close proximity to 
remediated lands include: 

- GWS Giants construction of 
additional player training 
facilities 

- Cricket NSW redevelopment 
of Wilson Park 

- UrbnSurf at Pod B, P5 Car 
Park 

These works are being planned 
in close consultation with the 
Authority and in compliance with 
regulatory requirements under 
the NSW Contaminated Lands 
Act 1997. 

 

• Enhanced public transport 
systems such as Sydney Metro 
West and the potential for a 
Parramatta Light Rail Stage 2 will 
support the vision of the Park as 
a world-leading sports, 
entertainment, events and 
recreation destination; drive 
economic and activation benefits 
through an increased number of 
events and visitation; support the 
delivery of sustainable residential 
and commercial developments; 
and to improve access to diverse 
parklands for recreation and 
education. 

The Authority is continuing to 
work closely with the Sydney 
Metro Team to develop the 
detailed design for the Metro 
station and town centre that will 
deliver the best place outcome. 
The Authority’s vision is for a 
vibrant, activated mixed use town 
centre and Metro station that 
supports significant growth and 
continues to support the Park’s 
role as the premier major event 
precinct and regional destination 
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