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From The Chief Executive Officer  
 
The Sydney Olympic Park Authority is committed to 
the development and promotion of Sydney Olympic 
Park as Sydney’s premier destination for 
entertainment, leisure, business tourism, sport and 
lifestyle orientated commercial and residential 
communities.   
 

With about one million people in New South Wales having a disability 
the Sydney Olympic Park Authority seeks to ensure all people can 
participate in activities at Sydney Olympic Park with dignity and 
equity. 
 
This Disability Action Plan has been prepared in accordance with 
section 9 of the Disability Services Act 1993 and recognises the need 
for an organisation wide approach to effectively working towards 
achieving an accessible environment for visitors, residents and 
workers at Sydney Olympic Park. 
 
The adoption and implementation of this Disability Action Plan 
demonstrates this organisation’s commitment to implementing the 
NSW Department of Ageing, Disability and Home Care’s Disability 
Policy Framework within Sydney Olympic Park. 
 
 
 
 
 
 
 

     27.03.2006 
            Date     
Brian Newman  
Chief Executive Officer 
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Scope and Use of this Document 

This Disability Action Plan has been developed within the New South Wales 
(NSW) Government’s Disability Policy Framework. The Disability Policy 
Framework translates into action the Government’s commitment to improving 
the opportunities for people with disabilities to share fully in community life. 
NSW Government agencies are required under the framework to prepare a 
plan, which is to be submitted to the NSW Department of Ageing, Disability 
and Home Care and reported against in the Annual Report. 
 
The framework provides an opportunity for the Sydney Olympic Park Authority 
to measure and record its achievements whilst demonstrating its ongoing 
commitment to equity and access in all aspects of service provision. 
 
As required by the framework, the first section of this plan provides the 
context in which planning has been undertaken. The framework also requires 
the identification of tangible and measurable actions in a range of nominated 
priority areas considered having the greatest potential to improve access in all 
areas of provision of public services. 
 
This Disability Action Plan sets the agenda for mainstreaming disability issues 
in the planning, development and marketing of Sydney Olympic Park. The 
tasks identified in ‘Priority Areas for Action’ set clear and achievable priorities 
for 2006-2008. Successful implementation of these areas for action will 
integrate access into the Authority’s strategic, budget and operational 
planning processes. 
 
 
 
Overview of the Sydney Olympic Park Authority 
 
The Sydney Olympic Park Authority was established as a statutory authority 
in July 2001 under the Sydney Olympic Park Authority Act 2001.  It has the 
responsibility to manage the public assets of Sydney Olympic Park, its 640 
hectares of open space, venues, parklands and development areas and 
maintaining them as a lasting legacy for the people of New South Wales.  The 
legislation focuses on ensuring the best use and management of this large 
unique area and world-renowned destination in the geographical heart of 
Sydney. As at 2006, the Sydney Olympic Park Authority comes under the 
control of the Minister for Tourism and Sport and Recreation, Minister for 
Women, and Minister Assisting the Minister for State Development. 
 
Over 6.8 million people visited Sydney Olympic Park in the 2004-2005 
financial year to play sport, picnic in the parklands, ride a bicycle, attend 
festivals, take part in one of many educational programs offered, attend a 
concert or watch world-class sporting events.  
 
The Authority is committed to maintaining Sydney Olympic Park and providing 
a diverse and a unique range of activities for Sydneysiders and tourists of all 
backgrounds and abilities. 
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The Authority’s functions are: 
 

• to promote, co-ordinate and manage the orderly and economic 
development and use of Sydney Olympic Park, including the provision 
and management of infrastructure;  

• to promote, co-ordinate, organise, manage, undertake, secure, provide 
and conduct cultural, sporting, educational, commercial, tourist, 
recreational, entertainment and transport activities and facilities;  

• to protect and enhance the natural and cultural heritage of Sydney 
Olympic Park, particularly the parklands;  

• to provide, operate and maintain public transport facilities within 
Sydney Olympic Park; and  

• to liaise with and maintain arrangements with Olympic organisations, 
such as the International Olympic Committee and the Australian 
Olympic Committee Incorporated. 

 
 
 
Our Vision 
 
Our vision is for Sydney Olympic Park to become an internationally 
recognised example of intelligent place-making, a dynamic and diverse 
township for living, working, learning and recreation and a place for all people 
set within a world-class built and natural environment.  
 
 
Charter and Mission 
 
The Authority’s charter is to manage and promote the 640 hectare Sydney 
Olympic Park site, including the protection of the 425 hectare parklands. Its 
mission is to manage the evolution of Sydney Olympic Park, site of the 
Sydney 2000 Olympic and Paralympic Games, into a unique and integrated 
vibrant township to international standards incorporating one of the largest, 
most diverse urban parklands in Australia.  In achieving this, the Authority is 
committed to the highest standards in serving the public of NSW.  
 
Located in Western Sydney, just 14 km from the Sydney CBD, the 
extraordinary natural environment and state-of-the-art sport and event 
facilities are making Sydney Olympic Park an integral part of Sydney and an 
important attraction for Australian and international visitors. 
 
 
Data Profile 
 
Workforce Profile 
 
The Authority employs some 140 employees, comprising executive, full time, 
part time, contract and casual staff.    
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Authority staff are critical to the success of the organisation.  Staff 
appointments are on the basis of merit to ensure the best people are recruited 
and promoted.  A strong emphasis is placed on staff involvement in the 
operation of the Authority through participation, teamwork and effective 
communication.  The Authority sets out to ensure employees enjoy equality of 
opportunity and a work environment, which is free from harassment and 
discrimination. 
 
External Profile 
 
Visitors to Sydney Olympic Park include residents of Sydney, local and 
international tourists and the growing number of workers and customers of the 
various commercial premises within the Park. 
 
Sydney Olympic Park also currently houses 8 major sporting, event and 
entertainment venues along with 60 commercial businesses which employ 
approximately 4,000 workers. These numbers will increase substantially as 
further commercial development is carried out within the park. 
 
 
 
Community Consultation – Disability Access 
 
In terms of disability access, community consultation is achieved through the 
Access Advisory Committee, which reports to the Chief Executive Officer and 
to the SOPA Board.  Membership of the Committee currently comprises: 
 

• Independent Access Consultant / Occupational Therapist 
• Disability Council of NSW 
• ACROD Limited NSW Division 
• People with Disability Australia 
• Vision Australia 
• Sydney Olympic Park Authority 

 
The role of the Access Advisory Committee is to provide the Authority with 
advice and appropriate recommendations for proposed developments, 
strategies and actions on a broad range of matters relating to the 
assessment and management of access for persons with a disability to and 
within Sydney Olympic Park. 

 
The responsibilities of the Access Advisory Committee are: 

• To advise the Sydney Olympic Park Authority on the functional access 
arrangements including those for people with disabilities; 

• To assist the Sydney Olympic Park Authority in monitoring and reviewing 
the implementation of the relevant Australian Standards, the Access 
Guidelines and other mechanisms adopted by the Authority to facilitate 
access;  
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• To provide advice to the Sydney Olympic Park Authority for the purpose of 
guiding other Government agencies responsible for managing 
arrangements to enable access by persons with disabilities; and 

• To recommend areas requiring further investigation and study, including 
advice on the commissioning of reports, on issues relating to access by 
persons with disabilities to and within Sydney Olympic Park. 

 
The Sydney Olympic Park Authority, with the assistance of the Access 
Advisory Committee, has produced this Disability Action Plan providing clear 
performance indicators for the period 2006-2008.  
  
This Disability Action Plan recognises the importance of adequate and 
effective community consultation and communications strategies for 
stakeholders, service users, management and staff, and is: 

 
• Supported by the Authority’s Executive; 

• Incorporated into the Authority’s strategic, budget and operational planning 
processes; 

• Dynamic and able to evolve in response to processes which are inclusive, 
accountable and transparent; and 

• Based on the broadest possible interpretation of disability and to 
acknowledge, respect and take into account the diversity of people with 
disabilities. 

 
 
Methodology 
 
The Building Approvals Unit within the Sustainability Division of the Authority 
co-ordinates the preparation, promotion, dissemination, evaluation, 
implementation, monitoring and measurement of the Disability Action Plan. 
 
The following approach has been completed to produce this plan: 

 
• Review of the Sydney Olympic Park Authority’s programs and initiatives. 

• Liaison with Directors, Senior Management and operational line managers. 

• Endorsement by Senior Executives. 

• Review and endorsement by the Access Advisory Committee and 

• Review and endorsement by the Chief Executive Officer. 
 
Promotion and Dissemination 
 
The Disability Action Plan will be promoted and disseminated as follows; 

• Distribution to the Department of Aging, Disability and Home Care,  

• Making copies available to all stakeholders, with alternative formats 
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available on request and in a timely manner, 

• Summary and copies to be circulated to senior management within SOPA 
and available for general distribution for all staff with the full document 
being available through the Sydney Olympic Park website, and 

• Report on implementation to be included within the Sydney Olympic Park 
Authority’s Annual Report.  

 
Senior Management are required to ensure all policies and practices comply 
with anti-discrimination and occupational health, safety and rehabilitation 
legislation and promote the establishment of equal employment opportunity 
and adherence to the Charter of Principles for a culturally diverse society in 
accordance with Government Policy. 
The Director Building Approvals will take responsibility for the evaluation, 
review and monitoring of the Disability Action Plan.  
 
 
Priority Areas for Action 
 
In line with the Department of Ageing, Disability and Home Care’s Disability 
Policy Framework, this Disability Action Plan addresses each of the six priority 
areas for action: 
 
1. Physical Access 
2. Promoting Positive Community Attitudes 
3. Information about Services 
4. Training of Staff 
5. Employment in the Public Sector of People with Disabilities 
6. Complaints Procedures 
 
The ‘Priority Areas for Action’ identify key performance indicators and 
timeframes that relate to strategies for overcoming those barriers identified.  
The success of this Disability Action Plan will be determined by measuring 
achievement against these performance indicators and commitments made 
within the body of this document. Details on these actions are presented in 
the Priority sheets that comprise the balance of this Disability Action Plan. 

 
Review Mechanisms 
 
Ongoing consultation with the Access Advisory Committee, as well as the 
appropriate use of access advisers, will enable amendments and adjustments 
to the Disability Action Plan in response to each review. The consultation 
model adopted will:  
 
• Provide feedback on the Disability Action Plan;  

• Enable participation in monitoring and reviewing the Disability Action Plan; 

• Become the vehicle for consultation with management, staff with 
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disabilities, service users, consumer organisations and the disability 
sector; and 

• Ensure that the Authority reviews the actions identified in the Disability 
Action Plan annually. 

 
 

Reporting Requirements 
 
The Disability Framework Policy sets parameters within which State 
Government agencies measure and report on their progress in creating 
access for people with disabilities.  As part of its requirements under Section 9 
of the Disability Services Act (1993), and Schedule 1 of the Annual Reports 
(Statutory Bodies) Regulation (2005) the Authority will report on progress 
made against the Disability Action Plan in its Annual Report.  A copy of the 
report will also be provided to the Department of Ageing, Disability and Home 
Care. 
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Priority area for action     PHYSICAL ACCESS 
    
 
Goal/Outcome: Maximised opportunity for people with disabilities to experience Sydney Olympic Park (through  
   removing or minimising barriers). 
 
 
Identified Barriers:  

• Construction activity may disrupt accessible travel paths and prevent access through the public domain. 
• Size of site itself attracts a diverse array of users from all communities who have differing access requirements. 

 
 

Tasks Positions / Division 
Responsible 

Key Performance 
Indicators 

Timeframe 

 
1. To provide guidance to architects, designers, 

venue and event operators, developers and 
others involved in the design, fit-out, planning 
and operation of venues & developments within 
SOP to ensure an accessible environment. 

 
Director Building 
Approvals. 
 
 
 
 

 
Design compliance with 
Australian Standards, 
SOPA Access Guidelines 
and Access Advisory 
Committee. 

 
6 monthly reviews. 

 
2. Staff involved in the assessment of Development 

and Construction Certificate approvals address 
the needs of people with disabilities.   

 
Director Building 
Approvals 
and 
Director Planning. 
 

 
Approvals meet the 
requirements of Australian 
Standards and SOPA’s 
Access Guidelines. 

 
6 monthly reviews. 

 
3. Urban Design staff to ensure the requirements of 

people with disabilities are included in all relevant 
designs. 

 
Executive Director 
Sustainability. 

 
Designs meet the 
requirements of Australian 
Standards and SOPA’s 
Access Guidelines. 
 

 
6 monthly reviews. 
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